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About ITRoots

ITRoots Limited is an IT solutions company located in Egypt, the
company was founded in order to achieve specific goals until it
became a pioneer of the Digitalization field.

To be one of leading companies in the Middle East region
providing professional software and re-engineering consulting,

We offer a professional services: developing, implementation services, and highly experienced
GIS solutions.

)1 Construction Management System GIS
Al & Machine Learning ke ERP _@
Strategy & Project Management "%t Consultation

ITRoots aims to lead the regional CIT industry by offering
Digital Transformation Staff Augmentation innovative services, value-added products, and IT solutions.
Their focus on infrastructure projects benefits shareholders
and the economy. Achieving this goal involves delivering

precise, high-quality solutions to customers.
Manpower ITRoots utilizes its extensive IT expertise in

software and specialized hardware,
emphasizing high quality. Their team of
over 50 professionals, with educational
backgrounds from Bachelors to PhDs in
engineering, develops tailored CIT
solutions that effectively reach local and
regional markets.
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Our Partners

Company Overview

5 300+
Completed Projects

v 200+
% Satisfied Clients

| Egypt
’ Saudi Arabia w 1 6+
(| United Arab Emirates Years of Expertise

Kuwait

g 50+

Team Expert




Our Services

Al & Machine J

Learning ¢

Construction Digital

Management Transformation
System —©
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Consultation Eﬁ&
Staff

Strategy & Project Augmentation
Management
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Odoo Partnership

As an official Odoo partner, ITRoots is proud to play a key
role in driving digital transformation across the Middle
East and North Africa. With over 16 years of proven
experience in delivering large-scale digital transformation
projects, we have successfully implemented integrated
solutions for numerous government ministries, public
sector entities, and leading enterprises.

Our strategic partnership with Odoo empowers us to
offer comprehensive, customizable ERP solutions that
streamline operations, enhance productivity, and
maximize profitability. This collaboration reinforces our
commitment to delivering innovative and scalable
technologies that support our clients' growth and digital

OJ00

Ready Partner
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Al & Machine Learning

The Al & Machine Learning Division at ITRoots drives
innovation by delivering intelligent, scalable solutions
that empower organizations across Egypt, Saudi Arabia,
and the Gulf. Leveraging advanced algorithms and deep
learning, we enable automation, predictive analytics, and
data-driven insights that enhance decision-making. Our
tailored Al solutions integrate seamlessly with business
strategies, optimize operations, elevate customer
experiences, and transform technology into measurable,
sustainable growth aligned with our long-term vision.

Client:

Salan

L4
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GIS

@ esri £ 9 Google Maps

Al & Machine Learning
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Web Development

o php (¥

Mobile Development

&Y swift K Kotlin =

& Geoserver

© FastAPI

@WORDPRESS

& Flutter

Construction Management System

ORACLE’ ORACLE’
PRIMAVERA PRIMAVERA P6

Strategy & Project Management
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ERP
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Saudi Arabia
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Products

Strategy & Project Management System

n Objectives and Key Results (OKR) Digital Transformation

a PM Cloud
e PM Commerce

Our Core Values:

@ oo @
oo | BB g | 5 3
Quality Customer Transparency
Focus
Clients:
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4S Plus (Automotive ERP)

4S Plus is an ERP system to support the main modules of
automotive industry, which are Sales, Service (after-sales), Spare
Parts & Survey (information feedback to various auto
manufacturers).

Clients:

ayladlghnalaagd PV
ALDAHAVAN TRADING CO. ¥(Z;

Main Modules:

. Sales management . Automotive inventory management

}

@ Service management @ Business intelligence (BI) Y, -

é Spare part management Q Real estate

@ Automotive industry CRM ‘

® y ® HR 920

. a N

@ Finance management G’gb
@  Receivable
& Admin \‘/
Direct links "

Sales Pages Purchases pages Customers & Suppliers

0 e Enquiry [ Stock Receipt Direct
[ soles orcer L Purchase Return

Figurel: System
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Correspondence Tracking and Management System ‘/ 1
Solution: Implemented as web solution to make it an easy task to Y
connect from wherever with only web browser. Al diganl axSloll airgll

ROYAL COMMISSION FOR RIYADH CITY

Main features:

Basic Correspondence Tracking Features

X
{ | | I ! k!

h of BES
Electronic Folder ot Date Search Advanced
Organization Contents Catcadiie i Tracking Capabilities Querying
Security Features Reporting

Control Over Standard Completion
Attachments Reports Reporting

Watermarking
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8 Client: Royal Commission for Riyadh City (RCRC), Saudi Arabia "
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Certificate of Intellectual Property (IP, Copyright)

Registration
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Enterprise Projects , 1

Jusiig clis  GEOSA /;5\

Building and Operating the Geodetic Database duuudguall bl 6acls - Q\/)

8 Client: General Authority for Survey and Geospatial Information
(GEOSA)

Sector: Government, Saudi Arabia

Duration: 12 Months

Solution: Geospatial information is supportive and enabling to
realize Saudi Vision 2030 Geospatial information contributes to
enabling sectors and many digital areas through geospatial data,
applications, spatial analyzes, and training of employees in a
manner that leads to raising efficiency, improving services and
business.

il o<

National Geoportal Email SMS Active Directory

popopeens
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Balady Bayanat gy
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Ministry of Municipalities and Housi

8 Client: Ministry of Municipalities and Housing (MOMAH),

(Partner: Digital Geography)
Solution: The Department of Statistics and Research at MOMRAH
focuses on providing valuable statistical products and services.

. They prioritize accuracy and comprehensiveness in their outputs
Duration: 12 Months and actively update data models for agencies, secretariats, and

municipalities.

Sector: Government, Saudi Arabia

The Department's solution offers:

Interactive Statistics Platform for municipalities and agencies.

Advanced Features for effortless data management.

Comprehensive Reporting for annual and quarterly insights.

wilily sl pli

Data Visualization Tools with vibrant graphs and maps.

aligliigat

KPI Monitoring across Saudi Arabia for performance tracking.

| | o | | URL: https://bayanat.balady.gov.sa

() iTROOTS
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Municipal Sectors Knowledge Management (MAREFA)

8 Client: Ministry of Municipalities and Housing (MOMAH),
(Partner: Digital Geography)

Sector: Government, Saudi Arabia

Duration: 18 Months

e o
Usg—dlajljs . A
dgpalig ayalil

g 25301 el
vt et
Baalise L5l S

S —
fricvicy

Solution: Governments worldwide are embracing ICT to boost
productivity, accountability, and transparency. MOMRAH, as a
knowledge-driven organization, emphasizes improved knowledge
management (KM) at all levels. KM is a key part of Saudi Arabia's
e-Government Plans, driving efficient public sector reforms

URL: https:/marefa.momra.gov.sa/

() iITROOTS
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Ministry of Municipalities and Housing

The key activities:

Offer technological expertise for KM activities & SD:;ISK 22 eizteerprlse portal as a
and solutions. ; gine.

&
P L

Facilitate KM planning initiatives. | Capture studies, reports and best practices.

Implement document/content management systems. '
. o
/' Develop mobile apps (App Store, Google Play)
@ " for accessing collected knowledge.

&udynn Jllys




National Urban Observatory (NUO)

8 Client: Ministry of Municipalities and Housing (MOMAH)

Sector: Government, Saudi Arabia
Duration: 12 Months

Solution: The Ministry of Municipal, Rural Affairs, and Housing aims
to establish the National Urban Observatory Platform through this
project. The goal is to facilitate access to data and indicators for
stakeholders and those interested in urban monitoring, ensuring a
seamless flow of information from original sources.

The scope of work includes:

Designing a centralized database

A 4

g Developing a unified platform
Vv

= Integrating with existing systems
A 4

~ L Migrating data from legacy systems to the new platform

() iTROOTS
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Aquaculture Survey & Environmental
Impact Assesment (EIA) Automation & KPIs

8 Client: Ministry of Environment, Water and Agriculture (MEWA),
(Partner: AlIMandaryah)

Sector: Government, Saudi Arabia

Duration: 6 Months

= 86
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Ministry of Environment Water & Agriculture

Solution:

Design database for automating
field survey and EIA study
questionnaires in aquaculture.

Store field questionnaire form
and EIA study details, including
PDFs of study results per farm.

Develop dashboard for statistical
indicators and performance

metrics.

Conduct Training of Trainers
(TOT) for platform management
and data entry.
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Monitoring and Follow-up the Hajj and Umrah Guests

8 Client: Ministry of Hajj and Umrah, (Partner: CAD&GIS Co., Ltd.)
Sector: Government, Saudi Arabia

Duration: 24 Months

The Ministry aims to employ the tools of transport planning,
support monitoring, follow-up, Spatial operational plans with the
aim of developing the transportation system of pilgrims and
Umrah.

&y4lynllg deylinll dwaanil peliinll
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Project Scope:

Enhance Geo-Database to optimize transportation logistics for
01 Rahman guests in Mecca, Medina, and Sacred Sites based on
= housing models and demographics.

22 02 Integrate updated plans effectively.
03 Develop operational plans, policies, and optimize road network
modeling.

5%) 04 Standardize digital templates and models for transport operational
plans using modern techniques.

05 Track and monitor bus fleet activities.

06 Coordinate closely with relevant transport planning authorities to
= enhance collaboration.




Register of Intangible Heritage I e “ | 'f-[l
[ ] ]
I‘ l@ [l

8 Client: Ministry of Culture ol s i I 6139
Ministry of Culture

Sector: Government, Saudi Arabia

Register of Intangible Heritage Projects:

----0 National Register of Intangible Heritage Items

Project Duration: 6 Months

N

02 ----0 Saudi Trouq
Project Duration: 6 Months
-
03 > The Interactive Map of Intangible Heritage Elements
Vo = 3
Project Duration: 6 Months
T

----0 Alahsa Elements List
04
Project Duration: 6 Months

() iTROOTS
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Environmental Health Laboratory
Information Management System (LIMS)

8 Client: Riyadh Municipality, General Directorate of Environmental
Health, (Partner: AIMandaryah)

Sector: Government, Saudi Arabia

Duration: 6 Months

Solution

Tracks and manages lab

Sample Management
k. £ samples efficiently

R

Streamlines and organizes
laboratory workflows

Workflow Orchestration

Provides precise, timely info for
customer care

[ Accurate Information (5%

@
\ o} J
Facilitates effective reporting of data

% to external parties

Recognized for improving lab data
management internally

~ Data Management

() iITROOTS
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Dig Electronic No Objection Certificate (Dig E-NOC)

8 Client: Holy Makkah Municipality, (Partner: Digital Geography)

Sector: Government, Saudi Arabia

Duration: 36 Months

/—’@

/

Solution -
\

() iITROOTS
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Integrated Online System
Developed to aid prequalified consultants,
contractors, and developers

Right of Way NOCs
Assists in obtaining No Objection Certificates
related to Right of Way for Makkah roads

One-Stop Shop
Simplifies obtaining Right of Way NOCs through
online applications and approvals

Facilitates Workflow
Streamlines obtaining permissions for works
affecting Makkah roads' Right of Way

w6 odl dopmlell dilol
HOLY MAKKAH MUNICIPALITY
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Royal Commission for Riyadh City (RCRC) Geo Portal ‘/ l
8 Client: Royal Commission for Riyadh City (RCRC) (Partner: Y
Digital Geography) Lyl diysel Sl aiggll

ROYAL COMMISSION FOR RIYADH CITY

Sector: Government, Saudi Arabia

Duration: 6 Months

ottt Crlaglaed! asla
apliietly badadTh j€n e

Solution:

Portal for ArcGIS offers secure on-site collaboration and sharing
tools, serving as a central repository for authoritative content
accessible only within the intranet. It enables users to quickly build
and share maps across the organization. RCRC keeps all content,
including base maps and sensitive data, secure behind their
firewalls for confidential research and privacy compliance.
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Family Donations (2000 Libyan Dinar &

1000 Libyan Dinar)

J;F} =) ﬁﬁ,g-t t. 9%
8 Client: Central Bank of Libya, (Partner: Diwan) % ‘%'

‘S e=" Central Bank of Libya

Sector: Government, Libya = 0’
=267

Duration: 12 Months

Solution: An SOA-based web application with business logic as

web services, allowing seamless use and integration across User Base Civil Registry Offices
diverse platforms for future development. Gan E 1 1,800 users across Libyan civil registry offices
| (53 main and 365 branch offices) maintaining

Key Workflows family data.

N Family Data and Certificate

é 1 Review and print Marital Status Certificates Bank Branches
. -
/ on secure paper for family owners. 1,450 users across 278 bank branches handling z 5 41
transaction processing

Bank Processing

Family owners present certificates at bank branches 2 °
for system verification, gift value calculation based on 157‘
family size, and printing of transaction statements.

2265000 0.1%
2199472200 1000%
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Libya Civil Registry Authority Workflow Automation

8 Client: Libya Civil Registry Authority, (Partner: Diwan)

Sector: Government, Libya

Duration: 12 Months

Solution: An integrated desktop application built using the SOA
techniques, where business logic tier developed as web services so
it invoked from any other application or different platform for future
applications development or integration.

Registration o Transfer
@ rQ| (J = ssdaat> ot tpa5iunll pasl - @il Jig>ll dxbas asshio
H A I
. aiapll lgall aoghio
Death Fam”y Tree [Fa [ B gt cp [ oo | | | 811 iy ;.,n|amgv|uwsf,_: L) | s a,..n\«lu
Registration o Printout — o . = oo ces a2
G B & E 514120150 gfion = syace s ralpsd -
. E 5141201501 @D I
Comprehensive = e
Marriage One-Stop System Search Gt | Gugk | gaont | Wehw | Gadwe

Registration for Applioants

& F c 2
Divorce \ GIS

Registration o E. = o  Module

Functionality
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Libyan Elections

®)

Sector: Government, Libya

Duration: 6 Months

Solution:

Democracy Continuity

Libya continues its democratic
approach post-17th February revolution

Libyan Elections System

Launched to register citizens for voting
at their designated locations

Data Integrity

Improved the integrity of
business-critical data

o || Sbibasd || i

7 Client: Ministry of Local Government, (Partner: Diwan)

Voter Registration

Confirming that eligible citizens are
registered at the correct voting stations

Operational Efficiency

The Ministry of Local Government
achieved greater operational efficiencies

Cost Savings

Realized significant cost savings
through the new system
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Dakahlia Investment Map

8 Client: Dakahlia Chamber of Commerce, (Prime contractor)

Sector: Government, Egypt

Duration: 6 Months

Solution:

o Investment Promotion)

Assists in promoting investments and defining
priority sectors

Opportunity Mapping )

Highlights opportunities for investment

Data Integration )

0 Detailed Information

Combines statistics on direct investment and
national trade

Provides details on locations, sectors,
companies, and stores in Dakahlia Governorate

Mobile and Portal Toolg

Uses a mobile app for data collection and a
portal for reviewing survey outputs

Decision Support )

Supports decision-makers with dashboards,
reports, and geographic information

() iTROOTS
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Projects

Digital Delmar

Sector: Business, Saudi Arabia
Duration: 18 Months

Digital
Delmar (

GOOD HEALTH INC.

Solution: Digital Delmar is an innovative telemedicine solution
developed by ITRoots, combining a smart mobile app, Al-powered
medical pods, and a smart mirror. Patients can seamlessly measure
vital signs—blood pressure, glucose, weight, oxygen levels—and
request remote consultations via real-time video with certified
doctors. The system bridges physical and digital care, transforming
how healthcare is accessed, monitored, and delivered.

Clients:

m
AR
inall djlig

Ministry of Health NEOM ,0QLi

= Lu" ALSTOM

S gailluulole 'l Bupa ﬂ@

MND =&
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o e
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L. Clients: NWRS

NWRs™

Sector: Business, Egypt

Duration: 9 Months Solution: The solution makes it easy to request container
transportation between your factory and the ports, handling every
move with efficiency and care, whether it's to the port or back to
your facility.
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Khuta Academy w
3 i 5 N

8 Client: Khuta

v s

Sector: Business, Saudi Arabia
Duration: 6 Months

Solution:

Khuta Academy offers structured and accessible educational i B ic o ol o
programs that connect diverse fields of Islamic knowledge—such L

as stories from the Qur'an, biographies of prominent figures in —
Islamic history, and in-depth exploration of the Qur'anic worldview. =
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A # khuta.cuterplotter.com ¢

Platform Features

aaap 8Vl pls)l

CQ&@ Interactive lessons and quizzes
-

sl Multimedia content deliver
6,318

v

b/ Personalized learning experience
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8 Client: Kafooo App

Sector: Business, Saudi Arabia

Duration: 6 Months

Solution: "Kafooo App" is an online platform that connects service
seekers with various providers, offering ease and competitive
pricing.

IT

@% COVERS

Home fa \V/ 0=> More
Maintenance
ity &
¢ .
( @fa@% )
Cleaning | Gardening

Pest Control

() iTROOTS

Q CGUSHER ol jasiipaln sl +  abgll  lUegolg e Gl Gyl gwo[ !

anai ulhl
thaa alyai gal e Lle gill pau (Ggigall ailinll guia
Liilloaa
& ¥ ] %o &5
aluait aivianjg atasal il atoxs wausiaja aunans s st
g4 guhi ge

clagull lifllnel padig Jodililag gai go

1hao ailjal g 301 e gl pa Qgigall il i

05 05 f s aalan

gl 531, 00 Jga1ll a3} 5 § 2026 pl g QU

Wl aulinl




Arabic Coaches

8 Client: Arabic Coaches App

Arabic Coaches ‘

Sector: Business, Saudi Arabia

Duration: 6 Months

Solution: "Arabic Coaches" is developing an interactive system
through mobile apps and a website that bridges trainers and
trainees. Our goal is to offer a more accessible and efficient
platform for teaching the Arabic language to non-native speakers.
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InlandLogistics Application

8 Clients: MAERSK (PISE sister company)

Sector: Business, Egypt

Duration: 18 Months

¢

> 4 MAERSK

Solution: The solution aims to streamline end-to-end product
delivery through a unified platform that integrates robust inland
transportation services.

Key features include:
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Intelligent Features:

CANCELLED REQUETS
1 o Control Tower Dashboard

2 ¢ Driver Behavior Management
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3 o Route Optimization

4 o Custom Mapping

N\/WV/AM 5 o GPS Vehicle Tracking
.
ey

e~

\/\/ 7
CURRENT REQUESTS NEW REQUESTS CLOSED REQUESTS
7 1 mm 1 m

20229 Copyrights Resenied to PISE Company AboutUs Privacy Policy Terms Of Use  Contact Us Developed by [TRoots Company

() iTROOTS

® we think globally .
- 35




B.Tech Smart Maps

8 Client: B.Tech

Sector: Business, Egypt

BeTECH ranenes
Duration: 3 Months e T

Branches
o

“AUatal Al
Gharbi

Solution: The system aims to identify the best locations for new
B.Tech branches. It displays B.Tech branches on a map, along with
their transactions and contact information, and compares them
with competitors' data to aid in decision-making.
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User PermISSIOnS State city — Bu:‘:rr\r:wm:(cr) Bf‘cch Buffer(km)
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Awards

Egypiinnovate

Entrepre enfer

Certificate of Recognition

This is to certify that Company

ITROOTS

Egyptinnovate®

ICTAWARD Has been selected for
201 4 Egypitinnovate ICT Award 2014

f1.8aman

Dr. Hossam Osman
TIEC Manager

Class
Small Enterprises

Egyptinnovate ICT Innovation Award 2014 - Technology
Innovation and Entrepreneurship Center (TIEC)

Governmental eServices Forum Award
- Holy Makkah Municipality




Contact

@ 28 Mogamaa Al Mahakem Street,
®  Mansoura, Egypt.

R +201068440884
+966568946452

@&  www.itroots.net

™  info@itroots.net
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