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About ITRoots

ITRoots is IT Solutions Company located in Egypt, established with
specific objectives of becoming a leading solutions provider and
re-engineering expert. We understand the challenges of the
increased competition within the software industry. Thus, we offer
high quality and timely solutions in a cost-effective manner. We
offer professional services in the areas of software and
re-engineering consulting, development, implementation, support
for large projects and products. Besides that, ITRoots considered
one of the highly experienced augmented reality and GIS solutions
providers in the market.

Innovative ideas, long-standing experience, expert knowledge, high
quality, suitable pricing, in-time delivery, honesty and commitment
to professional standards are the engines that drive the potential
and power of our company.

Adding all the accumulated expertise in
Manpower ITRoots, one would find two views of

experience in the IT field (Software,
Specialized hardware), which has along with
our ongoing policy of top quality.
Furthermore, the academic background of
ITRoots 30+ staff ranges from Bachelors to
PHD degrees, while that of the technical staff
essentially has a diversified engineering
background including Computer Science,
contingency planning, emergency
preparedness, crisis management, Urban
Planning, Civil, Architecture, geology and
Electronics. All of this has supported our
business scope of building highly specialized
CIT solutions that can penetrate easily the
local and the regional markets.

To be one of leading companies in the Middle East region
providing professional software and re-engineering consulting,
developing, implementation services, and highly experienced
GIS solutions.

)

Our mission is to lead the regional CIT industry by providing
innovative services, value-added products and IT solutions with

strong emphasis on infrastructure projects that will add value
to both its shareholders and the economy. This goal can only
been achieved by providing customers with a variety of
solutions, precise and quality wise.
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Internal Structure

Our organization is adopting the concept of matrix
organizations; therefore, we have several functional
departments and a technical projects department which
manage the projects after being assigned to a functional
team. Each project has a definite cycle through our
departments starting from needs generation and
assessment until delivery of the project. For this, our
departments are as follows:

O Software Development Department: research, presales
and development activities.

2 Business Development Department.

0 Sales and Marketing Department.

O Technical Support Department.

0 Training Department.

L]

Our Experience

ITRoots provides high-quality custom software development
and support services. We are experienced in:

.} Project Management.

) Business Analysis and System Design.

) Solution Development:

O Software Re-Engineering.

O GIS Applications (ex. GIS Portals, Tracking,
Navigation, and Spatial Data Modeling.

O Internet and Intranet applications (ex. Workflow
Automation, SharePoint Portal Customization, E-=Commerce,
and Website Development).

© Mobile Applications (Android, i0OS and Windows
Mobile).

O CRM, especially Siebel for Public Sector.

> ERP, Designed for automotive business.

-1 Archiving - especially EMC2 Products and Backlog
Operations
d Tralnlng programs:

) Capacity Building.

O Establish "Center of Excellence".

O On-Job Training, for our developed solutions.

O Technical Courses.

O Soft Skills and Management Skills.

ITROOTS
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Products

Development Platform:

. ASPNET-MVC / C#
.1 DB: Oracle 19¢
.l Microsoft Power Bl

Solution: Implemented as Cloud Based Project Management
platform, which is hosted on cloud or on-premises.

Main features:
) Manage project, contractor and sub-contractors.

) Manage schedule: monitoring, evaluating and reporting on
schedule delay.

L1 Manage contracts, bill of quantities, and status based on actual
work and deliverables.

.J Manager cost:
OFunding by portfolio and project.
OUser-defined budget code structure with any number of code
levels.
OMultiple methods for creating cash flows.

) Workflow Management: electronically route and track virtually
every project and asset-related document.

I Document Manager.

. Integration with Business Intelligence platforms (Microsoft
Power Bl and Qlik Sense).

8 Client: Taif Municipality (Partner: Projacs International).

ITROOTS




4S Plus (Automotive ERP)

4S Plus is an ERP system to support the main modules of
automotive industry, which are Sales, Service (after-sales), Spare
Parts & Survey (information feedback to various auto
manufacturers).

Main Modules:

) Sales management includes vehicle sales and vehicle purchase
management. It covers functions for insurance operations, vehicle
trade-in, warranty and pre-delivery inspection (PDI) management.

) Service management provides service offer management,
service scheduling and time tracking. Manage multiple location
services, Set up service packages for service operations. Service
management function provides service history management and
service works warranty management.

) Spare part management provides non-stock catalogue
integration, item substitution, item booking and bar codes to
manage spare parts. Mobile compatible DMS system allows using
mobile devices for mobile sales.

) Customer relationship management (CRM) for automotive
industry in 4S includes CRM functions like loyalty management,
contact management, task management and sales opportunity
management. Automotive CRM function supports full marketing,
pricing & discounting possibilities.

- Inventory management for automotive business in 4S consists
of functions like spare part budgeting, automatic spare part
replenishment and centralized spare part purchasing. Inventory
management supports multiple stock location management.

& AS P
.J Finance management includes fixed asset management, cash
management and bank account management. It covers any
accounting and taxation processes and lets to set and control
financial budgets. For international automotive business, 4S ERP
allows to manage multiple currency deals and run multi-company
business.

1 Business intelligence (Bl) and reporting tools for automotive
industry in 4S ensures spare part reports, inventory reports as well
purchase, finance and service reports. Use mobile devices and get
mobile reporting for automotive business. 4S Bl and reporting
function includes sales & loyalty management and intrastate
reports.

8 Clients: 1 AlIDahayan Trading Company.
.J Mohammad Saleh ALHalawani Co. Ltd.
.1 BIN Delbah Trading Company.
. Alzugdi Co.
.} Saleh Al-Zaidy Toyota.
J Alhumaidi Motors.

Figurel: System
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8 Clients: L] PISE (MAERSK sister company) Ports &InLanp Services EGYPT

- NWRS
Sector: Business, Egypt Solution: To ensure smooth products end-to-end delivery, with a
Duration: 18 Months strong inland transportation service in one single platform.
Development Platform: Managing the inland services connecting key inland service points

and major container ports with each other and to the rest of the
world. Automating and enhancing all procedures, viewing live
updates to monitor the status of freights during transport. Quickly
check on the shipment 24 hours a day with a simplified tracking
tool. PISE operation system built to digitalize the trucking and
tracking processes, reduce operational cost and flows, providing
the trucking business with needed technology for digital
transformation

O Intelligent control tower dashboard
O Driver Behavior Management

O Route Optimization
O Custom Mapping

O GPS Vehicle Tracking

1 ASP.Net MVC
) SQL Server
oS

. Android

CURRENT REQUESTS CLOSED REQUESTS

7 1
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iSignage Pro

iSignage Pro platform used for creating, deploying, measuring, and
managing interactive digital experiences. Create amazing highly
functional multi-touch applications for any screen and any
audience, without coding. Powers your screen with dynamic
content, which instantly engages your target viewers. With iSignage
Pro you can create, design and schedule content easily. Use
attention-grabbing media like videos, images, PDF files, Office docs,
data dashboards and social media to get your message across to
the people that matter most to your business.

iSighage

PRO

Main features:
) Distribute content and ads across a network of any size with
automated digital signage software.

- Empower local teams to easily display beautiful custom digital
signage messages.
. Automated scheduling for easy messaging.

. Little training required, any user could quickly create and display
unique content on their screens.

! Accurate insight into your screens, make informed decisions
about what appeared on your screens.

) Build a successful digital signage network.
) Integration with organization's Active Directory.

IPfDomain

Cammand
Data
& Clients: .
O First Tent, Saudi Arabia. o
O ESCL, Saudi Arabia. Broadcast

m ITROOTS




Developed as ESRI extension to ArcGIS for Desktop (Supported
versions ArcGIS 10.x).

Main features:
.J ESRI extension, which leads to have updates and batches due to
business needs.

1 Hide server connection parameters to disable direct access to
GIS data source (ex. SDE).

.J Allow administrator to have a logical structure of the data, which
is easy for user and hide complicated physical database design.

.J Enhance security control; Avoid limitation of applying security
level on physical dataset and allow administrator can give user
permission on feature class level.

- Support multi-level administration authority, (ex. organization
may have super admin and administrator for each department).

.J Support multi-language: Administrator is able to add language
and all forms content translated using Google translation service
with ability to modify it; application installed with both English and
Arabic language packs.

I Powerful search engine, allow user to search for layer using layer
name, description and metadata keywords (in any language).

1 Dashboard and reports enable system administrators and
decision makers to track the usage of the data.

. Centralize look and feel of GIS data through prepared layer files
published by administrators.

. Integration with organization's Active Directory.
8 Client: Royal Commission for Riyadh City (RCRC), Saudi Arabia.

B Note: Application copyrights registered please refer to section
"Certificate of Copyright Registration".

el gt
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GEO ETL (Extract - Transform - Load)

Automate data migration, and to modify data model with ability to
show mapping between old and new data model, and generate
python script to transfer data from old data model to new data
model.

Main features:
I Connect to SDE exported XML schema, and compare it to Oracle.
LJ Show data model in tree, with the same look and feel of ESRI

=18

ArcGIS for Desktop. : s
J Modify schema (Add/Update/Delete).
.J Automatically remove empty objects from old data model. e -

L . . Outpst Folde Choose Folder
-l Check schema, to examine if it violates rules implemented in _M : ]
objects' naming. Database arcmap Connection
.J Powerful search engine to find any objects in the data model. Generate Sarpt
.l Generate PDF Reports. import arcpy, 05, son, fraceback, sys, datetime

from arcpy import mapping
O from arcpy Impaort env
¢~ Client: Royal Commission for Riyadh City (RCRC), Saudi Arabia. md_out = FCAADANTest GeoETL\Temp o’
B Note: Application copyrights registered please refer to section P i e o]
"Certificate of Copyright Registration". pest Camie e gt caplues et o SURbac i vomigain

log = FCAADANTest GeoETLNCSD_Invertory_" + now stritime(™2Y-%m-3d" +'_"+ "%
H_%M_%5") +°_Emorlog’

if arcpy Bxists{og):
arcpy Delete_management log)

if arcoy Bdsts{mxd_out):
arcpy.Delete_management (voed_out)

5 ADA_PARCEL M1 .
£ ACCIDENTS_SUBNAY_ ¥ [SEE.ADA_Parrel_t0l2
+ L PARCEL 2012 PO : .
LS ST AN .
+ = ETREETS_SUBHAY_LN l i
# = STREETS2_LN PRt SO A\ ~51IE DEEALLTEU-SDEADA_Parcel 101 2H |
+ 7 ADA_PROJECTS
& ADA_SFRVICE
+ 17 ADDRESSING

&5 Create & dummy blank md to utifise

mapSenice =
|sonDump = json dumps(mapServce)
resilt = manninn CanvertWehMan TaMan DacimantisanDumn}

AMANA_DATA 2018
AMANA DATA 2012
AMANA_DATA 2013
AMANA DATA_2014
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Correspondence Tracking and Management System Y ‘

Development Platform: Bl digsnl axSloll iisqll

ROYAL COMMISSION FOR RIYADH CITY Y

I ASPNET-MVC / C#
) DB: Oracle or MS SQL Server

Solution: Implemented as web solution to make it an easy task to
connect from wherever with only web browser.

Main features:

. All basic correspondence tracking features, including:
O All correspondence organized into electronic folders.
O Folders contain: coversheet, assignments, and notes.
O Correspondence classified by user designed categories.
O Assignments classified by user designed actions.
O Dates tracked.
O Ability to search folders, assignments, notes.
O Ability to query by combinations of search keys. —
O Database of "standard” correspondents. e i

1 Security features: o o
O Add a watermark on each opened document with User ID.
O Allow/deny print/download attachments.

) Standard reports on open/past due/completed correspondence/
completed assignments.

8 Client: Royal Commission for Riyadh City (RCRC), Saudi Arabia e g
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Fleet Management System (AVL Tracking System)

The system consists of two functional parts:

O Surveillance Portal

A real-time tracking display of vehicle locations on Map, locations
of vehicles and all relevant other data received in the data records
monitored online. The update frequency is always in real time. It
allows multiple user access and permits each user to function
independently of the others. There is no practical limit to the
number of vehicles monitored and displayed.

O Administration Module

A centralized administration capability provided to allow a
supervisor to create and maintain an asset inventory of vehicles
and equipment; and supports associating and editing of unlimited
attributes for agency vehicles.

m Multi-language mode.

g —r——

Figure 1: English Layout

s AVL

TRACKING SYSTEM

m Basic GIS Functions:
O Zoom in/Out, Pan, and full extent.
O Print.
O Measurement Toolbox.
O Clear Map.

m Search Operations:
© Search for a City/Governorate/District.
© Search for a street.
© Search for a service/landmark.
© Search for location of a specific vehicle.

= Geo-Book Mark Module.

AVL Tracking Sysiem y

Figure 2: Search Result
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m Tracking Options:
O One Vehicle Tracking. Notify user through showing alert at the web page, and sending ~
O Multi-Vehicles Tracking. email/SMS when:

O Re-Play Tracking History. m Exceeding the speed limit.

m Enter/Exit of the Geo-Fence defined.

m Other alerts defined based on the GPS device feature (ex. vehicle
battery, seat belt ...etc).

m Geo-Fence Alert Module.

Figure 5: Draw Geo-Fence

= Reports & Charts:
O Access daily or monthly driving reports for the last three
months.
O Standard periodical reporting:
-Total time traveled (per trip, period).
-Maximum recorded speed (per trip, period).
-Average recorded speed (per trip, period).
-Trip Details Report.
O Exception reporting.
o List of speeding (device, driver, location, speed) per
group/period.
o List of Geo-Fence violations (device, driver, location) per
group/period.

Figure 4: Re-Play Tracking History
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"

Geo Sales Manager - Sales Force E-Supervisor (SFES) &
Solutions “

Provide a range of tools to manage salespeople efficiently. With
visibility over the movements of your sales force territories and -
their reports. o N SFES Solutions
A business needs to provided with effective monitoring of the sales Advance Your Business
force, the solution monitors your salespeople during the working
day via mobile phone. tracking provides a high level of protection
and control.

[ com ]
1/15

For more information,
visit URL: https://www.geosalesmanager.com

............

-
Moetings

&

Tojs Mespay Tore

B Note: Application copyrights registered, please refer to section
"Certificate of Copyright Registration’.
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https://www.geosalesmanager.com

Certificate of Intellectual Property (IP, Copyright)

Registration
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Enterprise Projects

Monitoring and Follow-up the Hajj and Umrah Guests

8 Client: Ministry of Hajj and Umrah, (Partner: CAD&GIS Co., Ltd.)

Sector: Government, Saudi Arabia
Duration: 24 Months

Development Platform:

J Web: ASPNET MVC / C#, Web APIs

) Mobile Development (iOS: Swift, Android: Java)
) GIS: ESRI Portal For ArcGIS

) DB: Oracle 19¢

) DMS: Oracle UCM

The Ministry aims to employ the tools of transport planning,
support monitoring, follow-up, Spatial operational plans with the
aim of developing the transportation system of pilgrims and
Umrah.

A\

&

6)0xllg aall 6jljg
Project Scope:

- Updating and developing the Geo-Database of the system of
transporting guests of Rahman, which is compatible with housing
models in Mecca/Medina/Holy Sacred Sites and demographic
distribution.

I Integration with plans.

) Operational plans, measures, policies, and modeling of road
network optimal use.

1 Building and standardizing digital templates and models for
transport operational plans using modern planning techniques.

Ul Tracking and follow-up of fleets Buses.

) Schedule the Rahman movement according to the operational
plans and determine the optimal alternative.

. Raising the level of coordination with the authorities concerned
with transport planning. EEE—

ITROOTS




Aquaculture Survey & Environmental o I Y
Impact Assesment (EIA) Automation & KPIs dclyjllg oliollg il g)ljo |

Ministry of Environment Water & Agriculture

8 Client: Ministry of Environment, Water and Agriculture (MEWA),

(Partner: AIMandaryah)
Solution: Designing a database for the field survey questionnaire

Secto_r: GoNelTiment Sadd Arapia automation platform and the EIA study questionnaire in
Duration: 6 Months aquaculture: to store the information related to the field
Development Platform: questionnaire form and the EIA study questionnaire in aquaculture.

) Web: ASPNET MVC / C# Web APls This base consists of fields of identification, classification and full
) DB: éraclé 19¢ ' description of these forms together with the digital file in PDF form
0 DMS: FileNet of the resulting study for each farm.

Dashboard of statistical indicators and performance
measurement.

Training of Trainers [TOT] on managing the platform and data entry.

ITROOTS




a

Municipal Sectors Knowledge Management (MAREFA)

8 Client: Ministry of Municipal and Rural Affairs and Housing
(MOMRAH), (Partner: Digital Geography)

Sector: Government, Saudi Arabia
Duration: 18 Months

Development Platform:
1 Web: ASPNET MVC / C#, Web APIs

_1 Mobile Development (i0S: Swift, Android: Java)
.1 DB: Oracle 19¢
) DMS: EverSuite

.3 -
S8 W >

[ QT Y

Siltys e Rt pint ST Clbiailt

Solution: With the explosion of digital connectivity, government
agencies all over the world are using ICT applications to increase
productivity, improve accountability, enhance transparency and
facilitate public sector reform. Improved knowledge management
(KM) is essential to Ministry of Municipal and Rural Affairs and
Housing (MOMRAH) at the national, regional or local levels,
because it is a knowledge-based organization. KM is also become
one of the initiatives within Saudi Arabia e-Government Plans.

aal gogdnt g o AR,
JBwylgaygiillg |\ )

The key roles of ITRoots are:

Ul Facilitate planning of KM initiatives.

I Provide technology expertise for KM activities and solutions.

1 Capture of studies, reports and lessons learnt and best practices.
- Implement document / content management systems.

_l Implement enterprise portal used as search engine.

1 Implement mobile apps for both App Store and Google Play for
accessing the collected knowledge.

URL: https://marefa.momra.gov.sa/

dpdpan Sl s
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https://marefa.momra.gov.sa/
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Objectives and Key Results (OKR) Digital : k-
: wall ggguidla)lig o AN I.LO
Transformation L5 wyllg gyl t\-li mJ &O

8 Client: Ministry of Municipal and Rural Affairs and Housing
(MOMRAH), (Partner: Digital Geography)

Sector: Government, Saudi Arabia Solution: Objectives and Key Results (OKR) is a common
Duration: 12 Months management strategy for setting goals within organizations. The
Development Platform: purpose of Objectives and Key Results is to connect prgani;ation,
2 Web: ASPNET MVC / C# Web APIs team, and personal goals to mgasurable regults wh!Ie hgwng all
) DB: Oracle 19¢ team members and leaders working together in one direction.

0O DMS: EverSuite Vision Realization Office at the Ministry of Municipal and Rural

Affairs and Housing (MOMRAH) seeks the values of quality,
customer focus, transparency and partnership, developing and
updating model for the main objectives and results that are
required to be provided by: agencies, secretariats.

The platform also aims to manage initiatives/projects, and manage
tasks and meetings.

ITROOTS




Balady Bayanat

8 Client: Ministry of Municipal and Rural Affairs and Housing
(MOMRAH), (Partner: Digital Geography)
Sector: Government, Saudi Arabia

Duration: 12 Months

Development Platform:

) Web: ASPNET MVC / C#, Web APIs
) DB: Oracle 19¢

I DMS: EverSuite

Solution: Believing in the Department of Statistics and Research at
the Ministry of Municipal and Rural Affairs and Housing (MOMRAH)
in its mission to provide updated statistical products and services
with added value characterized by accuracy and
comprehensiveness, , the Department has been developing and
updating data models required to be provided by: agencies,
secretariats and municipalities This solution aims to present an
interactive statistics platform to provide the administration’s needs
of data from municipalities, secretariats and agencies to contribute
to the production of the annual/quarterly reports or the statistical
book, through many advanced features that help in conducting data
collection easily, and presenting the results through reports, graphs
and maps of the Kingdom of Saudi Arabia and its administrative
regions across various KPIs.

URL: https://bayanat.balady.gov.sa/

wal geginaylig o AR,
Ul wylgiayguallg |\~
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https://bayanat.balady.gov.sa/

Environmental Health Laboratory
Information Management System (LIMS)

8 Client: Ministry of Environment, Water and Agriculture (MEWA),
(Partner: AIMandaryah)

Sector: Government, Saudi Arabia
Duration: 6 Months
Development Platform:

5 \I;\‘Be'ngSSP(-JT_EgemZSI C#, Web APls Solution: Laboratory Information Management System (LIMS)
0 DMS‘ Oracle UCM helps laboratories manage and track samples, orchestrate

' workflows, as well as store, analyze all laboratory data, improve
access to quality diagnostic testing and provide accurate, timely
information for customer care, environmental health planning and
policy decisions. LIMS are recognized as a powerful tool to improve
laboratory data management within the laboratories and reporting
of data externally.

ITROOTS




Dig Electronic No Objection Certificate (Dig E-NOC)

8 Client: Holy Makkah Municipality, (Partner: Digital Geography) ""'ﬁ

Sector: Government, Saudi Arabia A P—
Duration: 24 Months + 1 year support %\' MAKKAH Mumcwgflw
Development Platform:

_l Siebel Public Sector 8.2.2
1 ArcGIS 10.3 for Server

Solution: An Integrated online system developed to assist
prequalified consultants, contractors and developers in obtaining
Right of Way-related No Objection Certificates (NOCs) for all works
undertaken within, or which may affect Makkah roads Right of Way. =
0080000 -
The NOC system is a one-stop shop for applicants seeking No
Objection Certificates as it allows them to apply for and obtain
Right of Way-related NOCs online.

ITROOTS
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Royal Commission for Riyadh City (RCRC) Geo Portal 2 ‘

2, Client: Royal Commission for Riyadh City (RCRC) (Partner: iyl dyaal &Sloll diggll g(‘
Digital Geography) ROYAL COMMISSION FOR RIYADH CITY

Sector: Government, Saudi Arabia
Duration: 6 Months
Development Platform:

_l Portal for ArcGIS Server 10.3
L) Oracle 12¢

S poliedly bhdasill (5560

Solution: Finally, Portal for ArcGIS provides the collaboration and
sharing tools secure on-site. It becomes the central repository for
authoritative content that only accessed by users inside the
intranet. It gives them the capability to quickly and easily build
maps, share these with the entire organization.

RCRC keeps their content (including their own base maps and
reference layers) secure behind their own firewalls. This includes
sensitive data for doing confidential research or data with strict
privacy controls.

ITROOTS




Family Donations (2000 Libyan Dinar &

1000 Libyan Dinar)

8 Client: Central Bank of Libya, (Partner: Diwan)

Sector: Government, Saudi Arabia
Duration: 12 Months

Development Platform:

J ASPNET
I Oracle 11g

Solution: An integrated web application built using the SOA
techniques where business logic tier developed as web services.
So, it invoked from any other application or different platform for
future applications development or integration.

The solution workflow built over two main sub workflows:

- Review family data, print the Marital Status Certificate on Not
Fraud legal paper, and give it to family owner.

! Family owner go to his bank branch, they check Marital Status
Certificate, system will calculate the value of Gift based on family
count, and print statement to client that shows the bank
transaction.

= [T v
S
o
fullnk ainl ips
A byl il R B i A Sl | LN i ¥ AN ||l sl il sl Yl

? - is;&’-t\wt@m
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"\‘“‘,, ot/ | Central Bank of Libya
\J'Q ﬂé-—‘-‘ z ’

The developed system concurrent users were:

1 1800 users all over Libyan civil registry authority offices to
maintain the data of all Libyan families (53 main offices and 365
Branch),

) 1450 users over all banks branches offices (278 Bank's
Branches),
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Libya Civil Registry Authority Workflow Automation

8 Client: Libya Civil Registry Authority, (Partner: Diwan)

Sector: Government, Saudi Arabia
Duration: 12 Months
Development Platform:

J ASPNET
-J SQL Server 2008 R2

Solution: An integrated desktop application built using the SOA
techniques, where business logic tier developed as web services so
it invoked from any other application or different platform for future
applications development or integration.

The developed system is a one-stop shop for applicants seeking:

) Birth Registration Workflows & Birth Certificates Printout.

) Death Registration Workflows & Death Certificates Printout.

J Marriage Registration Workflows & Marriage Certificates
Printout.

) Divorce Registration Workflows & Divorce Certificates Printout.
. Transfer from one office to another in different city/district
Workflows.

) Search for Person, Family, or Operation.

.} Family Tree Printout.

) Reports (Statistical, Operational, Users, Personals, and Family).
.J GIS Module, act as a reliable tool for decision making, especially
in distribution of services related to population.
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Libyan Elections

8 Client: Ministry of Local Government, (Partner: Diwan)

Sector: Government, Saudi Arabia
Duration: 6 Months

Development Platform:

J ASPNET
I Oracle 11g

Solution: As continuity for the democracy approach adopted by
Libya after the revolution of 17th of February, the government of
Libya to tries to make all the procedures required to guarantee the
transparency of the election processes. One of these procedures is
to confirm that all the citizens that have the right to elect registered
in the voting registration station corresponding to the location they
are going to give their vote. For this reason, Libya launched the
Libyan Elections system to register all these citizens.

Ministry of Local Government realized a greater operational
efficiencies and improved integrity of business-critical data, as well
as significant cost savings.
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Dakahlia Investment Map

8 Client: Dakahlia Chamber of Commerce, (Prime contractor)

Sector: Government, Saudi Arabia
Duration: 6 Months
Development Platform:

(J ASPNET / C#
1 SQL Server
Qi0os

L Android

Solution: Investment Map aims to assist investment promotion and
defining priority sectors for investment promotion, identifying
potential investors in a given sector, identifying competitor for
inward investment, and defining opportunities for investment.
Investment Map combines statistics on direct investment and
national trade.

It includes information, on the location, sectors, companies,
factories and stores for Dakahlia Governorate.

Using both Mobile application for survivors to collect filed data, and
Portal for review survey output and it supports dashboards and
reports for the decision maker to support the processes of taking
the right decision with geographic information support.
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B.Tech Smart Maps

8 Client: B.Tech

B.TECH

Sector: Business, Egypt
Duration: 3 Months

Development Platform:

J ASPNET MVC (C#)
1 MS SQL Server
J HERE Maps

Solution: Main goal of this System is to find best place for B.Tech
new branches. Also designed to List B.Tech Branches with
locations on Map, Transaction, Contact Info ...etc. and also display
data for B.Tech Competitors providing a good way to compare
results.

Hvartaum;

) Display B.Tech branches locations along with competitors
locations.

- Manage Branches.

.l Transactions.

L) Competitors Transactions.

I Detect best location in a city to establish new branch for B.Tech.
.1 Manage Users Permissions.

|J|°
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Archiving & Backlog

Libyan Civil Registry Documents Archiving

8 Client: Libya Civil Registry Authority, (Partner: Diwan)

Sector: Government, Saudi Arabia
Duration: 18 Months

Development Platform:
.J EMC Documentum & Captiva
I Oracle 11g

Solution: The system delivers a comprehensive and integrated
solution for content management activities. The power of the
solution is the combination of the functional platform of
Documentum, coupled with the configurations of the system for
Libya Civil Registry Authority.

All offices have access to a centralized Documentum repository,
which holds all of their relevant internal documents. Each remote
office has private information placeholders, which helps them
preserver the security around their information until they decide to
share it.

Number of Documents: 75,000,000.

Number of Concurrent Users: 700.
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Backlog Scanning and Document
Management Services
8 Client: Qaliubiya Pharmacists Syndicate, (Prime contractor)

Sector: Civil Society NGOs, Egypt
Duration: 9 Months
Development Platform:

L ASPNET MVC
L1 SQL Server

Solution: The solution provided is mainly three phases:
! Phase |, install and configure documents management system
inside Qaliubiya pharmacists syndicate, train the system
administrator, stuff and technical support team to operate the
system.
_! Phase I, Backlog of three million documents with the following
processes:

OFReceiving Files.

ODispatching.

(JScanning.

OlIndexing.

O Quality Control.

ORejected Files.

(O Submitting Files.
) Phase lll, tracking system that allows managers to follow up daily
work of backlog.

ITROOTS




R R R RRRRRRRRRBRRRRRBRRRRRRRRRRRRRRRR
Mobile Apps

Hajj Traffic, Traffic Maps for Hajj

Maps & Navigation

Technologies: Technologies:
&
(@) 1onic A B Sswit = N >
ASP.NET MVC SQLSenter Java ASP.MNET MVC SQLServer -. - e

Partner: CAD&GIS Co. Ltd 2 Prime Contractor .«Q’ a% =
8 Client: Saudi General Directorate of Public e @) 8 Client: Jomlah Sahm Platform % AW &

Security General Department of Traffic sl i
@© Website: http://www.hajjtraffic.com % w &

Khasm, Discount Coupons 2o Aldoctor, Medical Services On Demand

Shopping \ Medical

Technologies: (- - Technologies: N
(@) 1onic @ MHS& P (@) 1onic @ MHS& ‘tﬁw
Prime Contractor " e - Prime Contractor ;g =
8 Client: My Daily Needs for IT @??ﬁf‘--‘-‘"“ = 8 Client: Al-Doctor App ; :
P Coogle piay T P> Googie piay || 8 App store
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https://apps.apple.com/eg/app/id1424326705
https://play.google.com/store/apps/details?id=net.cadgis.HajjTraffic
http://www.hajjtraffic.com/Hajj/Home
https://play.google.com/store/apps/details?id=app.myneeds.khasm
https://apps.apple.com/us/app/aldoctor-%D8%A7%D9%84%D8%AF%D9%83%D8%AA%D9%88%D8%B1/id1440723878
https://play.google.com/store/apps/details?id=net.ITRoots.Patient

Aladdin Partner, Services Voice Order Autobus, Public Transport Routes

Maps & Navigation

Technologies: _ Technologies:
‘._/{ aWS :-- () %
= ~ (@) 1onic @ MHSQRL
Partner: Nakheel.io _ Partner: Nabdaa
O_ client: Aladdin World O, Client: Comprehensive  Multiple g e
£ V.
Transportation Co.(CMTC, AutoBus) |

Aghnam Elreef, Fresh Meat Delivery B GOOT: Shop Online Grocery
Ecommerce , Ecommerce
Technologies: Technologies:
. 3 \ (( ﬁ_ watuy & ol
@) IoniC 7~ h - it = —
O % PrestaShop MgSE% R.A SWIﬁ = M & Server | ?
Partner: CloudSoft5 i Prime Contractor L
8 Client: Aghnam El Reef App 8 Client: Marei Bin Mahfouz Group “q ﬂ |
% Appstor —— —
T ...
& B a ] wﬂ a
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https://apps.apple.com/eg/app/%D8%A7%D8%BA%D9%86%D8%A7%D9%85-%D8%A7%D9%84%D8%B1%D9%8A%D9%81/id1441909665
https://apps.apple.com/eg/app/autobus/id1449011735
https://play.google.com/store/apps/details?id=com.Nabdaa.autobus

KFD: Online Pharmacy

Ecommerce

Technologies: - Technologies:
¢ - T
swit = MW > ¢s =8 (®) 1onic NN > -
Java  ASPNETMVC Q1 server S asPNETMVG 30 Server @ e
Prime Contractor .. Prime Contractor i e
- =:m
8 Client: Marei Bin Mahfouz Group f L. Client: Marei Bin Mahfouz Group b=,

ERP+: Attendance System BN KFD Captain: Delivery Application

Business \ Maps & Navigation

Technologies: Technologies:
G
(®) 1onic N B gfj N 8
ASPNETMVC  SOL Server [rosstcoe [l st [ remsen] J ava ASPNETMVC  SGL Server
Prime Contractor Prime Contractor =
& i [ B i . o s
/- Client: CloudSoft5 /- Client: Marei Bin Mahfouz Group
IR EIR Oederin 4
b, GETINON £ DCownload on the SETINO
»>* Google Play . App Store ® Google Play i1 @
9 = )
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https://apps.apple.com/eg/app/erp/id1422490127
https://play.google.com/store/apps/details?id=net.CloudSoft5.ERP
https://apps.apple.com/eg/app/id1499815551
https://play.google.com/store/apps/details?id=com.ecommerce.kfd
https://play.google.com/store/apps/details?id=com.ecommerce.kfdCaptain

Makady (u,ualsio): Saudi Offers o PerHourJobs, Freelance Jobs Search
Shopping Job Search

Technologies: Technologies:
@onc B ek @wnc [IF pueht
Prime Contractor Prime Contractor

8 Client: Digital Region 8 Client: PerHour

TINON

£ Dow ad on the
oogle Play ‘ App Store

Job Plus, Part-Time Jobs Search
Job Search

iPest: Rodent Monitoring 10T Solution

Technologies: Technologies:
L B b
= ®jionc AWS
Prime Contractor Partner: Nakheel.io “;Lm -*2 h!h
8 Client: Adroyts 8 Client: Russell loT T
i 2 4
= 4 - i i : == £ Download on the
@ Website: https://www.jobplus.biz/ = & Aop Store S
GET IN ON £ Download on the ° s i
¥’® Google Play ¢ App Store - ’
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https://apps.apple.com/us/app/makady/id1471965961
https://play.google.com/store/apps/details?id=net.ITRoots.Makady
https://apps.apple.com/eg/app/jobplus/id1493332366
https://play.google.com/store/apps/details?id=com.adroyts.jobplus
https://www.jobplus.biz/
https://apps.apple.com/eg/app/ipest-app/id1450751139

Aldahayan Auto: Cars Catalog & 3 S Services WIT (oo Wilogina): Egypt Offers

Automotive

Job Search
Technologies: e N Technologies:
@ 1onic @ MHSL_?,_} (&) ronic @ Ml__,SQmL
Prime Contractor Prime Contractor

8 Client: Aldahayan Auto 8 Client: Public

Automotive Ecommerce
Technologies: C— Technologies:
. I ¢ ‘ € m O
’ ' — =~ 7 Prestash e :
@ ione @ MHS& , h“—\; 3 —— MI__]SS_} = &
— ¢ a2 a8 4
Partner: New Manar IT Partner: Nabdaa 2 :;’
Gy w0

8 Client: Alhalawani Auto 8_ Client: Strawberry Trading Company = ;: PN

" GET IN ON # Download on the - GET IN ON #  Download on the

|_ ® Google Play [ ¢ App Store »* Google Play o App Store
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https://apps.apple.com/eg/app/%D8%A7%D9%84%D8%B6%D8%AD%D9%8A%D8%A7%D9%86-%D9%84%D9%84%D8%B3%D9%8A%D8%A7%D8%B1%D8%A7%D8%AA/id1421240637
https://play.google.com/store/apps/details?id=com.ITRoots.AldahayanAuto
https://apps.apple.com/eg/app/id1516572071
https://play.google.com/store/apps/details?id=com.ITRoots.AlhalwanyMotors&hl=fr_CA&gl=US
https://apps.apple.com/sa/app/%D9%88%D9%81%D8%B1-%D8%B9%D8%B1%D9%88%D8%B6-%D9%88%D8%AE%D8%B5%D9%88%D9%85%D8%A7%D8%AA-%D9%85%D8%B5%D8%B1/id1356167590
https://play.google.com/store/apps/details?id=com.nabdaa.farwla
https://apps.apple.com/eg/app/farawlah-%D9%81%D8%B1%D8%A7%D9%88%D9%84%D8%A9/id1341620813

EGP Now: Egyptian Pound Exchange Rate

Kawa3b: Online Salon
Finance

Lifestyle
Technologies:

(@) 1onic N x

ASP.NET MVC SQL Ser\.ner

Technologies:

(@) 1onic @ Mgsﬁlml_

o Prime Contractor
S, client: Public =

Prime Contractor

O Client: Client: Rumman Technology
Company Ltd

GET IN ON

load on the

£ Dowr
' App Store

Nakheel: Cognitive Palm IOT Solution KPOS: Point of Sale (POS)
Business

Business
Technologies:

(@) 1onic aws PAN

Technologies:

(@) 1onic @ MHS&

Prime Contractor

Prime Contractor

8 Client: Nakheel.io 8 Client: Client: Rumman Technology
Company Ltd
Not Published at App Store based on

client’s request

Google Play
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https://apps.apple.com/eg/app/egp-now-aljnyh-alan/id1176496587
https://play.google.com/store/apps/details?id=net.ITRoots.EGPNow
https://apps.apple.com/us/app/kawa3b/id1419522034
https://play.google.com/store/apps/details?id=com.rummantech.Kawa3b&hl=ar
https://play.google.com/store/apps/details?id=com.rummantech.kawa3bpos&hl=ar

Umm al-Qura University Student Affairs

Finance

Protect Masr: Citizens’' Complaints

Technologies:

(@) 1onic @ Mgsaml_

Partner: First Tent

8 Client: Umm Al Qura University

Social Network
Technologies:

@ :N€04j +GraphDB

Prime Contractor

8 Client: Mqgyes Al-Deka

Complaint Handling

Technologies:

ASPNETMVC  SOL Server

Prime Contractor

8 Client: Egyptian Ministry of
Communications and Information
Technology (MCIT)

Not Published at App Store based on
client’s request
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https://apps.apple.com/eg/app/id1154477384

o

E-Commerce Websites
Prime Contractor Prime Contractor
8 Client: French Fries Restaurant 8 Client: SAM Arabia

. Fries—=

It's Easy
L1 R
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Ladies Fashion

Prime Contractor

8 Client: Soarsta Bags & Accessories

fELEEEE S A e e )
SOARSTA

Featured products

——
[o—a—e_a_]
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cans
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Cosmetics

Prime Contractor
L, client: SEMAK

) Website: http://www.semak-eg.com/
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https://www.semak-eg.com/en_GB/

«

Business Website » |
Tourism Agency Business Consultation

Prime Contractor Partner: ISOTEC

8 Client: Doroub Travel 8 Client: CANPEL

@) Website: http://www.doroubtravel.com/

dyplisiwy| aloaall
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What people say
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http://www.doroubtravel.com/

Tourism Agency Hydraulics & Pneumatics

Partner: ISOTEC Partner: ISOTEC

8 Client: Aloo Visa 8 Client: El-Raed co
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Umrah Service Provider

Partner: ISOTEC

8 Client: Azowar Umrah Services company

injunll Cdaai Jlan i Jani o Gkl e Lo usd Gmoll Sloadd el ddd Cual
ety atan ledls gy Madllale ju odpll get g¥ lais pliary £u01) 4452 5 L
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Business Website

Partner: ISOTEC
8 Client: Bani Shehr Tribe
@ Website: http://maraibinmahfouz.com/ @ Website: http://moltagaattakrim.org/

Prime Contractor

8 Client: Marei Bin Mahfouz Group

TTTERRRR s SR g ;! .,
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http://moltaqaattakrim.org/
https://maraibinmahfouz.com/

Localization

4

Next ESA SAR Toolbox (NEST) Localization

Yy
y

8 Client: King Abdulaziz City for Science and Technology Hjetlue «lloll disao

(KACST) KACST dLidillg ,oglel)

Sector: Government, Saudi Arabia
Duration: 2 Months
Development Platform: J2SE

Solution: The Next ESA SAR Toolbox (NEST) is an ESA open source
toolbox under the GNU GPL license for reading, processing,
analyzing and visualizing ESA (ERS2/1-, ENVISAT, SENTINEL1-) and
other spaceborne* (TerraSAR-X, RADARSAT 2-1, COSMO-SkyMed,
JERS1-, ALOS PALSAR) SAR data processed to Level1- or higher.

ITRoots localize this product to support space & aviation science in
Arabic language.

ITRoots Role:
1 Localize application to support Arabic.
Ul Create setup package.
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E-Learning Management System (LMS) Testing &
Localization

L. Client: DUNET

Sector: Education Private Sector, South Korea
Duration: 6 Months

Development Platform:

Q J2SE

. Oracle 11g

Solution: This system helps efficiently manage learning resources
such as course, progress report, attendance, evaluation and so on.

Through various experiences from lots of projects, it provides the
most suitable system. It provides the most appropriate services
depending on user type such as student, professor, and
administrator.

ITRoots Role:

) Application Testing.

) Fix Bugs reported in testing.

) Add Right-to-Left Feature.

) Add Resource Files techniques, to support Multi-Language.
) Create the Arabic Resource File.

|
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ITRoots Academy (Enterprise Capacity Building)

1000 Employee Training

8 Client: Libya Ministry of Interior

Sector: Government, Libya

Solution:

ITRoots roles:

) Study the Organization Chart, and review the employees' titles &
educational records.

. Interview Employees to define organization Skills Matrix.

J Define Training Programs.

. Start Courses for 1000 Employees in different four cities.

.J Evaluate the attendees.

Courses Tracks:

.J Software Development.
J System Administration.
L] GIS Basic Courses.

1 Soft Skills.

1 Management Skills.

. Planning Courses.

J Human Resources Courses.
Ul Financial Courses.

J Quality Control.
JICDL.

a

Kuwait Municipality GIS Training

8 Client: Kuwait Municipality

Sector: Government, Kuwait

Solution:

ITRoots roles:
1 Introduction of GIS and field's teams management and
determine courses of action and raise the construction sites and
irregularities.

Courses Tracks:

. Introduction to GIS.

1 Data model design & building physical model.

1 Configure workflows and irregularities and construction sites
classified maps.

U1 Routes for Raising work and construction sites and irregularities
paths.

- GIS analytical tools in the distribution and management of teams
and identifying and controlling best routes.

U1 The publication, circulation and provide geographic data for each
of the projects and irregularities and filed teams.
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Activities

ITRoots has succeeded in offering various services relying in
that on the multiple educational backgrounds and skills that
our Development team enjoys, which is proudly our most
fundamental asset presented by the Presales & Development
department. In the coming part a brief account of the main
services offered by our team.

Application Development

ITRoots development team leads IT application development
in the region following latest Technology worldwide, and
guides users to move through the IT implementation process
efficiently. We are proud that our development team is one of
the most professional teams in the region.

ITRoots Development Team provides services covering the
development life cycle, from presales activities to system
delivery and operations.

Presales Activities

Covering customer consultation services before sales and
contracting:

I Orientation Seminars.

! Demonstrations & Presentations.

 Preliminary Needs Assessment.

 Technical proposals including solution concept, preliminary
design, and preliminary cost assessment.

Turn-key solutions

This includes consultation and systems design, database
design, application design, system implementation, system
testing, and delivery. ITRoots provides various applications
such as, enterprise solutions, desktop applications, Web
based applications, E-commerce applications, Mobile
commerce applications, data mining, and spatial data
warehousing.

This involves considering and planning customer needs before
embarking on system acquisition, application and database
development. ITRoots experienced consulting staff will provide
several services to support the design of efficient databases,
applications and systems to best meet customer needs. These
services include:

User needs assessment.

Data evaluation and system Sizing.

Functional requirements.

RFP preparation and responses through technical proposals,

Data Quality Assurance.

Cost Recovery Strategies.

Designing, preparing and implementing GIS training programs
(VDS technologies, ESRI Like courses).
Managing GIS scholarships.

In times of globalization, specialization and efficiency play a
decisive role in order to keep up with the international competition.
More and more companies source out their supported processes
like IT and back office to concentrate on the business process and
to be furthermore successful.

ITRoots is a suitable partner company for a successful and
goal-oriented outsourcing.

| You have always a local partner on management level and with
invariable bilingual employees, a direct communication on
operational level is ensured.

ITRoots offers you the valuable possibility to combine European
quality with Egyptian costs.
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Awards

2014

Fogvolinnovale”

Enirepn

Certificate of Recognition

This Is fo certify that Company

JTROOTS

ICT AWARD Has been selected for
201 4 Egyplinnovate ICT Award 2014

i

Dr. Hossam Osman
TIEC Manager

"
(.'_-, dmdn
Class
Small Enterprises

Egyptinnovate ICT Innovation Award 2014 - Technology
Innovation and Entrepreneurship Center (TIEC)

Governmental eServices Forum Award
- Holy Makkah Municipality

51 ITROOTS




Contact Us :

@ 28 Mogamaa Al Mahakem Street,
©  Mansoura, Egypt.

< +201068440884
+966568946452

@&  www.itroots.net

& info@itroots.net

in@® f @ o



https://www.linkedin.com/company/itroot/
https://twitter.com/ITRootsCo
https://www.facebook.com/ITRootsCo
https://www.instagram.com/itroots.co/
https://www.youtube.com/channel/UCoDqNstimPMziJnZ3rdbGnA



