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About ITRoots

ITRoots Limited is an IT solutions company located in Egypt, the
company was founded in order to achieve specific goals until it
became a pioneer of the Digitalization field.

To be one of leading companies in the Middle East region
providing professional software and re-engineering consulting,

We offer a professional services: developing, implementation services, and highly experienced
GIS solutions.

&) Mobile Applications E-Commerce

Web Development &1l Motion Graphics @

Knowledge Management GIS

ITRoots aims to lead the regional CIT industry by offering
Automotive ERP Outsourcing innovative services, value-added products, and IT solutions.
Their focus on infrastructure projects benefits shareholders
and the economy. Achieving this goal involves delivering

precise, high-quality solutions to customers.
Manpower ITRoots utilizes its extensive IT expertise in

software and specialized hardware,
emphasizing high quality. Their team of
over 30 professionals, with educational
backgrounds from Bachelors to PhDs in
engineering, develops tailored CIT
solutions that effectively reach local and
regional markets.
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Our Global Partners
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EI 250+
Completed Projects

v. 150+
% Satisfied Clients

) Saudi Arabia

Egypt NP 1 5+

+ Libya Years of Expertise

Kuwait

¢ Korea 3 0++

Team Expert




Our Services

' E.r ) Mobile
Applications
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Internal Structure

] Matrix organization structure.

- Projects follow a defined cycle from needs assessment to
delivery.

_l Departments:

O Project Management Office (PMO).
O Business Analyst.

O Software Development:
& Mobile App Development.
O Quality Assurance and Testing.
O Software Design.
O Technical Support.
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ITRoots offers high-quality custom software development
and support services, specializing in:

I Project Management.
) Business Analysis and System Design.
1 Solution Development:

o Software Re-Engineering.

o GIS Applications.

o Internet and Intranet Applications.
¢ Mobile Applications.

o CRM.

¢ ERP.
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GIS

@ esri Q Google Maps & GeoServer ¢

Web Development

Microsoft: N o i
NNET @ ASP.NETWeb API N Framework

ASP.NET MVC

% PrestaShop @

Mobile Development

Swift android 4 = % Flutter
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Products

PM-Cloud

Solution: Implemented as Cloud Based Project Management
platform, which is hosted on cloud or on-premises.

Main features:

””l“
"
\

ﬁ(g}ﬂ —> Schedule Cost

Management Management

Contract and

Project and §
Contractor > Deliverables [ @ ']
Management ’ Management J
i % Document i
A Management
Workflow Bus!ness
L | Intelligence
Management < .
Integration

8 Client: Taif Municipality (Partner: Projacs International).
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4S Plus (Automotive ERP)

4S Plus is an ERP system to support the main modules of
automotive industry, which are Sales, Service (after-sales), Spare
Parts & Survey (information feedback to various auto
manufacturers).

Main Modules:

Sales management
Service management
- Spare part management

Automotive industry CRM

—

Automotive inventory management
- Finance management
Business intelligence (BI)

Real estate

« HR

()iiTROOTS
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8 Clients: L1 AlDahayan Trading Company.
U Mohammad Saleh ALHalawani Co. Ltd.
{1 BIN Delbah Trading Company.
U1 Alzugdi Co.
U Saleh Al-Zaidy Toyota.
U Alhumaidi Motors.

& Admin

Direct links

Sales Pages u es Customers & Suppliers

Q temEnguiry tDiect & cusomers

Q) sees Orcer turn & suplers

Figurel: System




+& Change Branch @english

Vehicle Details. Vehicle Detalls / Customer Details Pricing Detalls VAT 1500

Veide Coda Color 070+ Model:2-Yarts selingrice Discount iven Trafic charges Exwa Equipment
Trim | 008 e "Model Variatian :1010-2021-Y Fizet 1.5 Sedan 4Dr Petral CVT

16301 49980,000 0.000
Chassis Number : MHFB29F 32112125380
owner

omerDeials Engine #:2NRXG73413 pensurance . Down payment
Alqadlslya Compani Rental | ENBine #:2NRX67941
Registeration # ).000 )
Cast price :4700.000

Segment:
Famiy

Color [ 1070535 i Model:2ans Seling Price Discount Given
Trim [ 008z Model Vartation :1010-2021-Y Fleet 1.5 Sedan 4D Pewol OVT | gagaq

Chasss Number :VHFB29F32M2125934
Owner A—— Down payment
Aigadisiya Compani Rental  E78Ine #:2NRAS

Registeration # 1,000 Select v

Cost Price 47600000

segme
Family
color. Model :2-Varis ngerice Discount Giver Exra Equipment
i Model Variarion :1010-2021-Y Fieet 1.5 Sedan 40r Pewol OVT | gg0e0 50
AR Chassis Number :MHFB29F 3212125220

Cuell Algadslya Compani Rental | ENBine #:2NRXG78757 e ot
Registeration 2 1,000 y

Cost price :47600.000

! Q@ segment:
Family:

ranch Name : Al-Qadesia New-12 | Department Name : New Vehicles - 1 Powered by New Manar T

Figure 2: Car Sales

S48 rws P9 & Change Branch

Registration # Chassis#
Jol &lVehidle D

Date JobCard # Defautjob Type * vehicie # * Registration #

21127202 elect

Service Advisor * Default Shop * Est./ Quot & Engine & Warranty Start Date Model Year
Reference # FollowUp Customer Date Varlation Block Number

Customer Nam Mobile Number* Last service Reading KMHrs Reading

O Replacement Car

Expected Completion Date *

O Washing Required

Branch Name : Al-Qadesla New - 12 | Department Name : Service -3

Figure 3: Job Card
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Item Query Queryid

Item Enquiry Selection

Query Name

Vehicle #

Remarks

Item Enquiry Worksheet

Item Query summary

@ price:o
© Cost:0

1 Row

sale Type

ASH SALES

Itom cod

+

Branch Name :Jamal -1 | Department Name : Spare Parts - 4

S48 s

Search For Deposits

400300155
400300154

400200153

400300152

400300151

400300149

400300148

400300147

400200146

400300145

Date

0810472021

04104/2021

o1/02/2021

22103/2021

1810372021

12/03/2021

08/03/2021

07/03/2021

Change Branch

New Query | Create New Quotation F7

Customer

Cash Customer

Requested Qnty.  Discount%  NetPrice

On Hand.

Figure 4: Item Search

Change Branch

Amount status Customer

2000.00

s000.00

8800

722759

220000

5000.00

Cash Customer Services
Cash Customer Services
Cash Customer Services
Cash Customer Services
Cash Customer Services
Cosh Custemer Services
Cash Customer Services
Cash Customer Services
Cash Customer Services
Cash Customer Sorvices

Cash Customer Services

Figure 5: Deposits

Create Naw Sales Order F6 | Sand For Picking

2 By : System Admin | Dare: 12/21/2021 232:04 P

Customer Name

0 Apply My Discount Limit

NetAmount VAT 1500%

Powered by few Manar T
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iSignage Pro

The iSignage Pro platform allows users to create, deploy, and
manage interactive digital experiences without coding. It enables
the creation of dynamic, multi-touch applications for any screen,
engaging viewers with various media types like videos, images,
PDFs, Office documents, data dashboards, and social media,
making it easy to design and schedule content to effectively reach
your target audience.

Main features:

Content Insights e

Distribution Analytics
Empower Decision-
Local @ Making o
Teams Support
Automated Network
Scheduling Building
. Active
e User-Friendly Directory
Interface ntegration
8 Clients:

O First Tent, Saudi Arabia.
O ESCL, Saudi Arabia.

(JiiTRoors

iSighage

PRO

0 ot Broadcastinterval
Test Port

Internal Communications:

Command Port
Data Port

When CalibrationPort

Server [P Settings

IP/Domain ([127.0.0.1

Data 30017

Broadcast |ENWBE]

Timing  (Ehlipk:

- R Canc
W Save N Cancel

s




GeoBank

Main features: wrlyl dygsol aSloll dugll

N - / ROYAL COMMISSION FOR RIYADH CITY Y

o1 ESRI
Extension
bl oyl
= }Q - o | @] w0 [5G o
.02 Hidden Server . e
Parameters 4 . D =
>
Logical Data g
Structure W . |
A e e T = |
' (2 Enhanced Security : . e
Controls N |
2 — | Esul 51 i Leswul
. ' |
» & . |
o, o]‘t
o5 Multi-Level , |
Administration
. " o R : B
.0 MultiLanguage S NER BB AE B R DY e 8 810 A< B8 T> 1 w14+ e
Support Qaafno iy PO =R Y
@ GeoBank 2 x .23 .5 06 7 18 15 (10 7 12 (13 (4115 116 17 18 19 20 2] 22 (23 12 (% i% 12 % %] Bl
=
Advanced £
Search

Dashboard &
Reporting

)8

8 Client: Royal Commission for Riyadh City (RCRC), Saudi Arabia.

Q Note: Application copyrights registered please refer to section T
"Certificate of Copyright Registration".

i
714984208 2727607.832 Mt 2240 9.85 Centimet

_@&irkaars
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GEO ETL (Extract — Transform - Load)

Automate data migration by modifying the data model to show the
mapping between old and new structures, and generate Python
scripts to transfer data accordingly.

Main features:

XML and Oracle Tree View
Comparison Representation
@ ®
Rule Compliance Automatic Schema
Check Cleanup Modification
L O
Advanced PDF Report
Search Generation
@ ®

8 Client: Royal Commission for Riyadh City (RCRC), Saudi Arabia.

Q Note: Application copyrights registered please refer to section
"Certificate of Copyright Registration".

SDE.ADA_Parcel 2012
BT ADA_PARCEL 2012 7
|/V=SDE DEFAULT/FD=SDE.ADA_PARCEL_2012/FC=SDF]

atalog Path y=SDE.DEFAULTED=SDE.ADA_Parcel 2012F

1% ADDRESSING 2013 Coordinate Systen O U RG B2 T
13 ADMINISTRATIVE_BOUND.
Skape Type esriCeometryPolygon Sha

ARIAL B
% ARRIVADH_CROWTH
75 CART

D,

() iITROOTS
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ROYAL COMMISSION FOR RIYADH CITY

File Name

Databaze

Tramnbnl Sept

CHADANTest GeoETLNTemp mood

import arcpy, os, json, traceback, sys, datetime

from arcpy import mapping

from arcpy import env

moed_out = rCAADANTest GeoETL\Temp mxd”

now = datetime.datetime now()

1 Create emor log to capture data to further investigate

log = rCAADANTest GeoETLNCSD_Invertory_” + now strftime(" %Y -%m-%d" + "+ "%
H_%M_%5") +"_Emorlog’

if arcpy Existslog):
arcpy Delete_management log)

if arcpy.Bdsts{mod_out):
arcpy.Delete_management(med_out)

#H Create a dummy blank med to utilise

mapService =
jsonDump = json dumps{map Service)
resutt = manning ConvertWehMan ToMan Dociment fisonDomn)

Browse md File
LR TE A e O 2\ Users  Administrator . Desktop YGeoETL Images Choose Folder




Correspondence Tracking and Management System

Solution: Implemented as web solution to make it an easy task to bl diganl aSsloll “i"B'" Y

connect from wherever with only web browser. REPYAL COMMISSIDN FOR RISADS CITY

Main features:

Basic Correspondence Tracking Features
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TR ——laa "

l l l \ dloloall yau doilio dhyiiall avoloall dloleall @ilig dlolsoll ailily . R
alolzall alily Slg/ oo dsts] &

&l3ls 8550 ¢ dloleall gi 20141210001 - dlolzall pdy sisl elgsall O

15021436 - (&) Jyuatll 3007 (P 12:00:00 1802736 - alolaall pls
il oo it et gngal altall ot &
A (@A JalnT) soeill 3an0 ju alilvie : 2 Jwjall gl (Gulaill
@) o il sa] Jual ¢ T

2i5iSiall QLA s Al gl
il i Basall Eylayl (sl / da3) ol

{ !
@ © © ©

Eleciols Fe Categorization o e gl T s

Organization Contents Tracking Capabilities Querying
alily xagi ¥ gl ény Q

anylall clagll 81

Security Features Reporting T rem————

dpsatll Al

bt g

iy o

o v

6 ' @ i

Watermarking Control Over Standard Completion st @ @ 0aB
Attachments Reports Reporting okt < Al
cibloal alag' B Gt AAlO  dbloall GUIA @ pbU AT G opgle  dlogd ki B et
s
Slg/ pln dsls| o
5 wuhuel cillolen
sl alsiall O
sl gengall  anaill ayli g0 Juawidll pgy
O ablsic clall Gugb go aic alil gy olic G olale G ghldf pannt uls 13082018 wdhnoly 0160 % 2l bl I
. .. . . . .
¢ Client: Royal Commission for Riyadh City (RCRC), Saudi Arabia s 5 A s 54 65 o il DR S w0 o
bl glall dahiny il @a diling i 8ilal lSe wito ob 53133 il vl A gupuls giie sl Sges 11082018 odhno gl 01411260 R < otblsall gorin &
= gy catloles wiat @
el gomgall  apagtl s G0 el pay gl any Q
e S5 il e ol e N A Sy g s WU oinagely s
SRR R
dsylinll Gagaall agliall dilistll &ageull Gai d5pir | 40 padall § 067539 ady dlarll Jlpw 64 Apsai ulbs 18-07-2018 edhno puly 2014112660 %

R LA




Fleet Management System (AVL Tracking System)

The system consists of two functional parts:

Surveillance Portal L

A real-time tracking display shows vehicle locations on a map with all
relevant data monitored online. It supports multiple user access,
allowing each user to operate independently, with no practical limit on
the number of vehicles monitored and displayed.

Administration Module

This module offers centralized administration for supervisors to
create and maintain an inventory of vehicles and equipment,
supporting the association and editing of unlimited attributes for
agency vehicles.

®

Product supports:

m Full Screen Display Mode (Responsive Design)

m Choose Theme

m Multi-language mode

m Basic GIS Functions

m Search Operations

m Geo-Book Mark Module

m Tracking Options

we think globally
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< AVL

TRACKING SYSTEM

AML Tracking, System.

Figure 1: English Layout

AWL Tracking System

Figure 2: Search Result




Notify user through showing alert at the web page, and sending
email/SMS when:

m Exceeding the speed limit

m Enter/Exit of the Geo-Fence defined

m Other alerts defined based on the GPS device feature
m Geo-Fence Alert Module

m Reports & Charts

Figure 3: Multi-Vehicles Tracking

Figure 5: Draw Geo-Fence

Figure 4: Re-Play Tracking History

~(:).:irnaars
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Geo Sales Manager - Sales Force E-Supervisor (SFES)

Solutions

The solution offers a comprehensive set of tools to manage sales
teams effectively by providing:

Sales Force

Effective
Visibility

Monitoring

Enhanced
Protection

URL: https://www.geosalesmanager.com

w
M

SFES Solutions
Saies Manager

Geo

n Fromotions

E/ Note: Application copyrights registered, please

refer to section
"Certificate of Copyright Registration".

() iTROOTS
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A “SFES Solutions

Advance Your Business

Dashbeard

Thente.

1

e

11/15
Safes

Ll Mexting Graph

y .y
/ et
{ 0 —~
| it
o N
et Brpuch
Pripine L'
Saudi Arabia
23 Mncen
"

1

E

L Top Client Creators

Tap Meeting Tiime
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https://www.geosalesmanager.com/

Certificate of Intellectual Property (IP, Copyright) 2
Registration
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Monitoring and Follow-up the Hajj and Umrah Guests

8 Client: Ministry of Hajj and Umrah, (Partner: CAD&GIS Co., Ltd.)
Sector: Government, Saudi Arabia

Duration: 24 Months

The Ministry aims to employ the tools of transport planning,
support monitoring, follow-up, Spatial operational plans with the
aim of developing the transportation system of pilgrims and
Umrah.

audlynllg deylinll aundnll jelinll
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Enterprise Projects
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Project Scope:

Enhance Geo-Database to optimize transportation logistics for
01 Rahman guests in Mecca, Medina, and Sacred Sites based on
= housing models and demographics.

) 02 integrate updated plans effectively.
03 Develop operational plans, policies, and optimize road network
modeling.

04 Standardize digital templates and models for transport operational
plans using modern techniques.

05 Track and monitor bus fleet activities.

06 Coordinate closely with relevant transport planning authorities to
L enhance collaboration.




Aquaculture Survey & Environmental

Impact Assesment (EIA) Automation & KPls

8 Client: Ministry of Environment, Water and Agriculture (MEWA),
(Partner: AlIMandaryah)

Sector: Government, Saudi Arabia

Duration: 6 Months
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Ministry of Environment Water & Agriculture

Solution:

Design database for automating
field survey and EIA study
questionnaires in aquaculture.

Store field questionnaire form
and EIA study details, including
PDFs of study results per farm.

Develop dashboard for statistical
indicators and performance

metrics.

Conduct Training of Trainers
(TOT) for platform management
and data entry.

louwill st amll Glaiiall Ll pudil e asilaa]
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Municipal Sectors Knowledge Management (MAREFA)

8 Client: Ministry of Municipalities and Housing (MOMAH),
(Partner: Digital Geography)

Sector: Government, Saudi Arabia

Duration: 18 Months

3 -
Q99—duglig A
fugydlig ayalill

Uong 2381 oLl
PEER S P
Sualiue 531 Sl all

Solution: Governments worldwide are embracing ICT to boost
productivity, accountability, and transparency. MOMRAH, as a
knowledge-driven organization, emphasizes improved knowledge
management (KM) at all levels. KM is a key part of Saudi Arabia's
e-Government Plans, driving efficient public sector reforms

URL: https:/marefa.momra.gov.sa/

() iTROOTS
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Ministry of Municipalities and Housing

The key activities:

Offer technological expertise for KM activities 0 search engine
and solutions. ) gine.

&
P L

Deploy an enterprise portal as a

Facilitate KM planning initiatives. | Capture studies, reports and best practices.

Implement document/content management systems. '
= ® '

Develop mobile apps (App Store, Google Play)

@ " for accessing collected knowledge.

udyae Gldys



https://marefa.momra.gov.sa/

Objectives and Key Results (OKR) Digital

Transformation

8 Client: Ministry of Municipalities and Housing
(Partner: Digital Geography)

Sector: Government, Saudi Arabia

Duration: 12 Months

(1) Lot o1 [l (15) oy o [l
(5) lgute Jastl o Il (2) ke Joott o [l
(7756) e Jasll ot (48) lguls ol 5 1
) o
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a st sl bl s agll gt
Lo i) Joll gt e ralllsbssality
2021 Joil et stz aollbubsi iy
221 ozt sty il saclall sl il
221 ol il Solsiani il saclall sl TR
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2021 bl g aunsallsaslallilo] il
221 el s il saclall sl =
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(MOMAH),

Achieve Your Goals with OKRs! &7/

o

() iTROOTS

..o we think globally

ulsuulllg wiballl 8ljg

Ministry of Municipalities and Housing

Solution: At the Vision Realization Office (MOMRAH), we're
revolutionizing how we set and achieve goals using Objectives and
Key Results (OKRs). We're aligning our team, organization, and
individual goals to drive measurable success.

Our Core Values:

© 2 ©),
g;f l]] Ege @ l] 2 % > l] 3 [@ [] 4

Quality Customer
Focus

Transparency Partnership
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Ministry of Municipalities and
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8 Client: Ministry of Municipalities and Housing (MOMAH),
(Partner: Digital Geography)

Solution: The Department of Statistics and Research at MOMRAH
focuses on providing valuable statistical products and services.
. They prioritize accuracy and comprehensiveness in their outputs
Duration: 12 Months and actively update data models for agencies, secretariats, and
municipalities.

Sector: Government, Saudi Arabia

The Department's solution offers:

Interactive Statistics Platform for municipalities and agencies.

Advanced Features for effortless data management.

Comprehensive Reporting for annual and quarterly insights.

ailily sl pliai

Data Visualization Tools with vibrant graphs and maps.

alighilg Al

KPI Monitoring across Saudi Arabia for performance tracking.

e | | e | | o URL: https://bayanat.balady.gov.sa
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https://bayanat.balady.gov.sa/Login

Building and Operating the Geodetic Database

8 Client: General Authority for Survey and Geospatial Information
(GEOSA)

Sector: Government, Saudi Arabia
Duration: 12 Months

Solution: Geospatial information is supportive and enabling to
realize Saudi Vision 2030 Geospatial information contributes to
enabling sectors and many digital areas through geospatial data,
applications, spatial analyzes, and training of employees in a
manner that leads to raising efficiency, improving services and
business.

il =4

et

National Geoportal Email SMS Active Directory
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General Authority for Survey
and Geospatial Information
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National Urban Observatory (NUO)

8 Client: Ministry of Municipalities and Housing (MOMAH)

Sector: Government, Saudi Arabia

Duration: 12 Months

Solution: The Ministry of Municipal, Rural Affairs, and Housing aims
to establish the National Urban Observatory Platform through this
project. The goal is to facilitate access to data and indicators for
stakeholders and those interested in urban monitoring, ensuring a
seamless flow of information from original sources.

The scope of work includes:

Designing a centralized database

A 4

g Developing a unified platform
Vv

v Integrating with existing systems
A 4

@Lé Migrating data from legacy systems to the new platform

..0 we think globally
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PM Commerce
6L 11| dog Whio 4—151“ - - . =

8 cnent: MiniStI’y Of Commerce COMMERCE ECOSYSTEM | VISION REALIZATION OFFICE

Sector: Government, Saudi Arabia

Duration: 12 Months

Solution: The project targets automating data processes for the
Commerce Sector's Vision Realization Office.

Tasks involve:

Establish a unified central database for all initiatives and projects.

Ensure data integrity and import existing data into the database.

Maintain and regularly update the data for current and future projects.

Integrate the initiatives and projects database with relevant systems.

Implement a data management system and automate office operations.

() iTROOTS
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National Register of Intangible Heritage Items
salodl e Alpidl pnlic joa Jouw

8 Client: Ministry of Culture (Ol - 0ljla - pousc - Galyll - &yginll diyanll - Gojhall 40 Ghliay)

Sector: Government, Saudi Arabia
Duration: 12 Months

Solution

Collection and Documentation

Focus on gathering practices related to Saudi Arabia's intangible
cultural heritage.

pogaing:

Reference Point

Establish a comprehensive reference for digitally archiving cultural
heritage elements.

Ensure compliance with international standards and best practices
in documentation.

Unified Efforts

Promote cohesive efforts in defining and documenting cultural
heritage.

Improved Coordination
Enhance collaboration among cultural entities within Saudi Arabia.
v

)_@ Alignment with Standards

() iTROOTS
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Environmental Health Laboratory
Information Management System (LIMS)

8 Client: Riyadh Municipality, General Directorate of Environmental
Health, (Partner: AIMandaryah)

Sector: Government, Saudi Arabia

Duration: 6 Months

Solution

Tracks and manages lab

Sample Management
p 2 samples efficiently

R

Streamlines and organizes
laboratory workflows

Workflow Orchestration

Provides precise, timely info for
customer care

[ Accurate Information |

Recognized for improving lab data
management internally

Facilitates effective reporting of data
% to external parties

~ Data Management

()iiTROOTS




Dig Electronic No Objection Certificate (Dig E-NOC)

8 Client: Holy Makkah Municipality, (Partner: Digital Geography)

Sector: Government, Saudi Arabia

Duration: 36 Months

/—’@

* @
//_

Solution -\
N, [os)

— 0

Integrated Online System
Developed to aid prequalified consultants,
contractors, and developers

Right of Way NOCs
Assists in obtaining No Objection Certificates
related to Right of Way for Makkah roads

One-Stop Shop
Simplifies obtaining Right of Way NOCs through
online applications and approvals

Facilitates Workflow
Streamlines obtaining permissions for works
affecting Makkah roads' Right of Way

e s e ke e u ORAELE

X BB @ Eal JECI"T
&

pesageon | s | s oy un | cons | s

()iiTROOTS

A

HOLY MAKKAH MUNICIPALITY
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Royal Commission for Riyadh City (RCRC) Geo Portal ‘/ l

Bl diysnl &1Sloll airgll ﬁ;I;f

2 Client: Royal Commission for Riyadh City (RCRC) (Partner: ROYAL COMMISSION FOR RIYADH CITY
Digital Geography)

Sector: Government, Saudi Arabia

Duration: 6 Months

Solution:

Portal for ArcGIS offers secure on-site collaboration and sharing
tools, serving as a central repository for authoritative content
accessible only within the intranet. It enables users to quickly build
and share maps across the organization. RCRC keeps all content,
including base maps and sensitive data, secure behind their
firewalls for confidential research and privacy compliance.

T piaond Slaslaal atfgs
2okl daddan o pad
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Saudi Trouq

8 Client: Ministry of Culture

Sector: Government, Saudi Arabia
Duration: 6 Months

Solution:

The "Saudi Torouqg Program' aims to preserve the Kingdom's
musical and performance heritage. Sponsored by the Theater and
Performing Arts Commission and the Music Commission, the
program begins by documenting traditional styles in the Asir region,
with plans to expand across Saudi Arabia.

() iTROOTS
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Scope of Work

Interface, Database, and File Design
Website and Control Panel Development
Dashboard and Security

System Training and User Support

o0 000

Technical Support and Hosting




The Interactive Map of Intangible Heritage Elements gLzl oyl plise] Aylelatll Ayl

8 Client: Ministry of Culture

Sector: Government, Saudi Arabia
Duration: 6 Months

Solution:

A specialized electronic platform designed to showcase and
document the intangible heritage of Saudi Arabia. It aims to
preserve various forms of heritage, raise societal awareness of its
significance, support preservation efforts, and provide access for
researchers and enthusiasts.

Ease of use ‘ @ Interactivity

" Platform

. Features | s
Diversity “‘ z Credibility

() iTROOTS
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Family Donations (2000 Libyan Dinar &

1000 Libyan Dinar)

¢? v &EL
8 Client: Central Bank of Libya, (Partner: Diwan) ;’S : o Iﬁa‘a

I aﬂ' Central Bank of Libya

Sector: Government, Libya . 0
l‘x z;a'f’ é'ﬂl

Duration: 12 Months

Solution: An SOA-based web application with business logic as

. ) . . User Base

web services, allowing seamless use and integration across Civil Registry Offices

diverse platforms for future development. Goo E 1 1,800 users across Libyan civil registry offices
| (53 main and 365 branch offices) maintaining

Key Workflows family data.

N Family Data and Certificate
. 1 Review and print Marital Status Certificates Bank Branches &,
on secure paper for family owners. 1,450 users across 278 bank branches handling 2

transaction processing 0O 4

Bank Processing

Family owners present certificates at bank branches 2 %
for system verification, gift value calculation based on jy
family size, and printing of transaction statements.

R,

aullall ainll o Aogkain

13560200

5262800
332566000 1
25195600
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Libya Civil Registry Authority Workflow Automation

8 Client: Libya Civil Registry Authority, (Partner: Diwan)

Sector: Government, Libya

Duration: 12 Months

Solution: An integrated desktop application built using the SOA
techniques, where business logic tier developed as web services so
it invoked from any other application or different platform for future
applications development or integration.

Blrth _ Office
Registration oo Transfer
@ & = int> o pa3iaall - isall Jlgoll dnlno dngliio
H A ; .
Lt auapll Jlgalll aoghio
Deaj[h _ Family Tree e ]3] oty ] S ] 1283
Registration o Printout T ’
G B 55 =z 51141201501 gafio ”
% E 0] @sd
Comprehensive @151 N = w0
Marriage One-Stop System Search T | GhA | e | G

Registration for Applioants

& F c 2
Divorce \ GIS

Registration E~ = o  Module

W0 <

Functionality

() iTROOTS
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Libyan Elections

8 Client: Ministry of Local Government, (Partner: Diwan)

Sector: Government, Libya

Duration: 6 Months

Solution:

Democracy Continuity

Libya continues its democratic ) )
approach post-17th February revolution =~ Voter Registration

® Confirming that eligible citizens are
Libyan Elections System registered at the correct voting stations
Launched to register citizens for voting ® ) )
at their designated locations Operational Efficiency

® The Ministry of Local Government
Data Integrity achieved greater operational efficiencies
Improved the integrity of ®
business-critical data Cost Savings

¢ Realized significant cost savings

through the new system
O
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Dakahlia Investment Map

8 Client: Dakahlia Chamber of Commerce, (Prime contractor)

Sector: Government, Egypt

Duration: 6 Months

Solution:

o Investment Promotion)

Assists in promoting investments and defining
priority sectors

Opportunity Mapping )

Highlights opportunities for investment

Data Integration )

0 Detailed Information

Combines statistics on direct investment and
national trade

Provides details on locations, sectors,
companies, and stores in Dakahlia Governorate

Mobile and Portal Toolg

Uses a mobile app for data collection and a
portal for reviewing survey outputs

Decision Support )

Supports decision-makers with dashboards,
reports, and geographic information

() iTROOTS

..o we think globally




Projects

Arabic Coaches

8 Client: Arabic Coaches App

Arabic Coaches ‘

Sector: Business, Saudi Arabia

Duration: 6 Months

Solution: "Arabic Coaches" is developing an interactive system
through mobile apps and a website that bridges trainers and
trainees. Our goal is to offer a more accessible and efficient
platform for teaching the Arabic language to non-native speakers.

()i 1TROOTS




8 Client: Kafooo App

Sector: Business, Saudi Arabia
Duration: 6 Months

Solution: "Kafooo App" is an online platform that connects service
seekers with various providers, offering ease and competitive
pricing.

IT
COVERS

1

\

é
\

— &Y\ &
Home fa \v/ => More
Maintenance
i &
o .
( @fa@% )
Cleaning | Gardening

Pest Control

..0 we think globally
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L. Clients: NWRS

Sector: Business, Egypt

Duration: 9 Months
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NWRs™

Solution: The solution makes it easy to request container
transportation between your factory and the ports, handling every
move with efficiency and care, whether it's to the port or back to

your facility.

Tack roque,
St 12345,
Statys %
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InlandLogistics Application

8 Clients: MAERSK (PISE sister company)

Sector: Business, Egypt
Duration: 18 Months

CURRENT REQUESTS CLOSED REQUESTS

7 1

REALTIME METRICS FOR YOUR REQUESTS STATISTICS

/“\”“\FV\/I AN Y

CURRENT REQUESTS NEW REQUESTS
7= 1 ma
20229 Copyrights Reserved to PISE Company AboutUs Privacy Policy Terms OfUse  C

22.22%

Percentage

ontact

NEW REQUESTS OPERATION STATUS REQUESTS RUNNER STATUS REQUESTS
1 1.11% 1 11.11% 2
Requests Percentage Requests Percentage Requests

eV \/W

Us

4

Requests

goa@

DRIVER STATUS REQUESTS

44.44%

Percentage

CANCELLED REQUETS

CLOSED REQUESTS

1

M

\ NV

Developed by [TRoots Company

()iiTROOTS

MAERSK

Solution: The solution aims to streamline end-to-end product
delivery through a unified platform that integrates robust inland
transportation services.

Key features include:

=0 @

Inlapd Automation Real-Time PISE_
Service and Monitori Operation
onitoring
Management Enhancements System

Intelligent Features:

1 o Control Tower Dashboard

2 ¢ Driver Behavior Management
3 o Route Optimization

4 o Custom Mapping

5 o GPS Vehicle Tracking




B.Tech Smart Maps

8 Client: B.Tech

Sector: Business, Egypt
Duration: 3 Months

Branches

A

“Aljabal Al
sharbi

Solution: The system aims to identify the best locations for new
B.Tech branches. It displays B.Tech branches on a map, along with
their transactions and contact information, and compares them
with competitors' data to aid in decision-making.

JHail

Buraydan, | Al Mohammadiyah, iy

Ahsa
WRigadh 08T
“AtKnar]

Madinah

Jeddah® “Makkah
& Alsahah

%39 Branch Mapping i
Tasks o B ]
involve Branch Management "hein®. :
— e I i
Transaction Tracking
‘&) Location Detection @ :

User Permissions

Select State v Select City v 100
Search Standards :

Drosptal  Droted Dumversty  Evel  Drestouent @k @veoonads  [FeTech
“

Competitors

BeTECH

Suggested Places

ATfEaA
Aindar.
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Mobile Apps

Hajj Traffic, Traffic Maps for Hajj

Maps & Navigation

Partner: CAD&GIS Co. Ltd

8 Client: Saudi General Directorate of Public
Security General Department of Traffic

Published at Google Play & App store

GET IN ON

P** Google Play

Khasm, Discount Coupons

Shopping

Prime Contractor __

L. client: My Daily Needs for IT

Published at Google Play & App store .‘ Q .
a o =

@irTRoaTs

Jomlah Sahm, Wholesale Grocery Supply

Ecommerce

Prime Contractor

8 Client: Jomlah Sahm Platform

Published at Google Play & App store

Aldoctor, Medical Services On Demand

Medical

Prime Contractor

8 Client: Al-Doctor App

Published at Google Play & App store

M. GETINON

NS £ Download on the
P’* Google Play | @8 App Store

VRN
;g%““ % '
’Hgﬁagﬁz
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https://play.google.com/store/apps/details?id=net.cadgis.HajjTraffic
https://play.google.com/store/apps/details?id=net.ITRoots.Patient
https://apps.apple.com/us/app/aldoctor-%D8%A7%D9%84%D8%AF%D9%83%D8%AA%D9%88%D8%B1/id1440723878

Aladdin Partner, Services Voice Order

Partner: Nakheel.io

L. client: Aladdin World

Published at Google Play & App store

Aghnam Elreef, Fresh Meat Delivery

Ecommerce

Partner: CloudSoft5
8 Client: Aghnam El Reef App

Published at Google Play & App store

£ Download on the

' App Store

()iiTROOTS

= " aladdin

Autobus, Public Transport Routes

Maps & Navigation

Partner: Nabdaa

8 Client: Comprehensive Multiple
Transportation Co.(CMTC, AutoBus)

Published at Google Play & App store

Download on the

N\, GETINON 2 D
“,.:Sf*’coogle Play [ ¢ App Store

GOOT: Shop Online Grocery

Ecommerce

Prime Contractor

8 Client: Marei Bin Mahfouz Group

Published at Google Play & App store

......



https://play.google.com/store/apps/details?id=com.Nabdaa.autobus
https://apps.apple.com/eg/app/autobus/id1449011735
https://apps.apple.com/eg/app/%D8%A7%D8%BA%D9%86%D8%A7%D9%85-%D8%A7%D9%84%D8%B1%D9%8A%D9%81/id1441909665

GOOT Captain: Delivery Application KFD: Online Pharmacy
Maps & Navigation Ecommerce

Prime Contractor

Prime Contractor
8 Client: Marei Bin Mahfouz Group

8 Client: Marei Bin Mahfouz Group

Published at Google Play & App store Published at Google Play & App store

ERP+: Attendance System KFD Captain: Delivery Application

Maps & Navigation

Business
Prime Contractor Prime Contractor
8 Client: CloudSoft5 8 Client: Marei Bin Mahfouz Group
Published at Google Play & App store | S ' Published at Google Play
\I
s GETIN ON £ Download on the
P® Google Play S App Store
o )

..0 we think globally
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https://play.google.com/store/apps/details?id=net.CloudSoft5.ERP
https://apps.apple.com/eg/app/hr-erp/id1422490127

Makady (,uléo): Saudi Offers
Shopping

Prime Contractor
8 Client: Digital Region

Published at Google Play & App store

Job Plus, Part-Time Jobs Search

Job Search

Prime Contractor

8 Client: Adroyts

@ Website: https://www.jobplus.biz/

Published at Google Play & App store

GET IN ON

. £ Download on the
»>® Google Play . App Store

()iiTROOTS

PerHourJobs, Freelance Jobs Search
Job Search

Prime Contractor

8 Client: PerHour

Published at Google Play & App store

iPest: Rodent Monitoring IOT Solution

Partner: Nakheel.io

8 Client: Russell loT

Published at Google Play & App store



https://jobplus.sa/en
https://play.google.com/store/apps/details?id=com.adroyts.jobplus
https://apps.apple.com/eg/app/jobplus/id1493332366

Aldahayan Auto: Cars Catalog & 3 S Services Wir (oo Wilogna): Egypt Offers

Automotive Job Search

Prime Contractor

8 Client: Public

Prime Contractor

8 Client: Aldahayan Auto
Published at Google Play & App store Published at Google Play & App store

A GETIN ON

£ Download on the
‘ App Store

N £ Download on the
P’* Google Play | @ App Store

Alhalawani Auto: Cars Catalog & 3 S Services Strawberry: Vegetables and Fruits Store

Automotive Ecommerce

Partner: New Manar IT Partner: Nabdaa

8 Client: Alhalawani Auto 8 Client: Strawberry Trading Company

Published at Google Play & App store Published at Google Play & App store

il go yolgs &

ailall i ©

£ Download on the cibli s [ £ Download on the
' App Store sl A ' App Store
by clb 5
Subill auai ¥
Subillasilio <

ilglall 2010
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https://play.google.com/store/apps/details?id=com.ITRoots.AldahayanAuto
https://apps.apple.com/eg/app/%D8%A7%D9%84%D8%B6%D8%AD%D9%8A%D8%A7%D9%86-%D9%84%D9%84%D8%B3%D9%8A%D8%A7%D8%B1%D8%A7%D8%AA/id1421240637
https://apps.apple.com/sa/app/%D9%88%D9%81%D8%B1-%D8%B9%D8%B1%D9%88%D8%B6-%D9%88%D8%AE%D8%B5%D9%88%D9%85%D8%A7%D8%AA-%D9%85%D8%B5%D8%B1/id1356167590
https://apps.apple.com/eg/app/%D8%A7%D9%84%D8%AD%D9%84%D9%88%D8%A7%D9%86%D9%8A-%D8%A7%D9%88%D8%AA%D9%88/id1516572071
https://apps.apple.com/eg/app/farawlah-%D9%81%D8%B1%D8%A7%D9%88%D9%84%D8%A9/id1341620813

EGP Now: Egyptian Pound Exchange Rate : Kawa3b: Online Salon

Finance Lifestyle

a Q ey =

it

Prime Contractor

8 Client: Public

Prime Contractor

8 Client: Client: Rumman Technology

Company Ltd Ul G g M
Published at Google Play & App store we :
wol g y & App Published at Google Play & App store - “r?
O A
Download on the o) G | iﬁ'("

2 D
‘ App Store

Nakheel: Cognitive Palm IOT Solution

KPOS: Point of Sale (POS)

Business Business

Prime Contractor Prime Contractor

8 Client: Nakheel.io 8 Client: Client: Rumman Technology

Company Ltd
Not Published at App Store based on

client’s request Published at Google Play & App store

() iTROOTS
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https://apps.apple.com/eg/app/egp-now-%D8%A7%D9%84%D8%AC%D9%86%D9%8A%D9%87-%D8%A7%D9%84%D8%A2%D9%86/id1176496587

Umm al-Qura University Student Affairs Protect Masr: Citizens’ Complaints

Finance Complaint Handling

Prime Contractor

8 Client: Egyptian Ministry of
Communications and Information
Technology (MCIT)

Partner: First Tent
8 Client: Umm Al Qura University

Published at Google Play & App store
Not Published at App Store based on

client’s request

Download on the

(A D
' App Store

Vote Me: Online Poll Apps and Social Media

Social Network

Prime Contractor

8 Client: Mgyes Al-Deka

Published at Google Play & App store

()i 1TROOTS



https://apps.apple.com/eg/app/%D8%B9%D9%85%D8%A7%D8%AF%D8%A9-%D8%B4%D8%A4%D9%88%D9%86-%D8%B7%D9%84%D8%A7%D8%A8-%D8%AC%D8%A7%D9%85%D8%B9%D8%A9-%D8%A3%D9%85-%D8%A7%D9%84%D9%82%D8%B1%D9%89/id1154477384

[

E-Commerce Websites

Prime Contractor Prime Contractor

8 Client: French Fries Restaurant 8 Client: SAM Arabia

J? saTAccO =2 s

MANUFACTURERS

¢ m @ wset g ‘ T‘R
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Prime Contractor Prime Contractor

8 Client: Soarsta Bags & Accessories 8 Client: SEMAK

ADC
SO0ARSTA coee

- PENDULINE

Kids Hair Serum

f 4o ,r’
I e . g

PENDULIE B,
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Business Website

Tourism Agency Business Consultation

Partner: ISOTEC
L. Client: CANPEL

Prime Contractor

8 Client: Doroub Travel

DT esee0 T

EGYPT TRAVEL PACKAGES

PHARANL | CRUSES | EEACH | DIVING
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Tourism Agency Hydraulics & Pneumatics

Partner: ISOTEC
8 Client: El-Raed co

Partner: ISOTEC
8 Client: Aloo Visa

Pohy 1 Tan
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Umrah Service Provider

Partner: ISOTEC

8 Client: Azowar Umrah Services company
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Sheikh Marie bin Mahfouz Business Consultation

Partner: ISOTEC
8 Client: Bani Shehr Tribe

Prime Contractor

8 Client: Marei Bin Mahfouz Group
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Activities

ITRoots leverages the diverse educational backgrounds and
skills of its Development team, a key asset of the Presales &
Development department, to offer a variety of services. The
following section will detail these main services.

Application Development

[l Leads regional IT application development with latest
technology

Ul Guides users through efficient IT implementation

L1 Recognized as one of the most professional teams in the
region

U Provides full development life cycle services: presales,
system delivery, and operations

Presales Activities

Orientation Seminars Demonstrations& Presentations

) Preliminary Needs Assessment

_@ Technical proposals

Turn-key solutions

Database design Consultation and systems design

_a z
& Data '@ Application design
mining |
Enterprise solutions ‘Eﬁ] 8 & E commerce applications

System testing @
1_@ s =)

System implementation Web-based applications
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@ User needs assessment )

)
@ Data evaluation & system Sizing>

(
@ Functional requirements

@ RFP preparation

(
@ Data Quality Assurance

e RN O

Co Cost Recovery Strategies

Globalization requires specialization and efficiency to stay
competitive.

Companies outsource IT and back office processes to focus on
core business activities.

ITRoots is an ideal partner for successful and goal-oriented
outsourcing. :

Local management and bilingual employees ensure effective
communication.

ITRoots combines European quality with Egyptian cost
advantages.
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Awards

Egypfinnovate’

7

Technokgy inno 1 an
Enfreprenaursl enfer

Certificate of Recognition

This is to certify that Company

JTROOTS

ICT AWARD Has been selected for
201 4 Egypfinnovate ICT Award 2014

Dr. Hossam Osman
TIEC Manager

Class
Small Enterprises

Egyptinnovate ICT Innovation Award 2014 - Technology
Innovation and Entrepreneurship Center (TIEC)

Governmental eServices Forum Award
- Holy Makkah Municipality




Contact Us :

@ 28 Mogamaa Al Mahakem Street,
®  Mansoura, Egypt.

R +201068440884
+966568946452

@&  www.itroots.net

&  info@itroots.net
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https://www.linkedin.com/company/itroot/mycompany/
https://x.com/ITRootsCo
https://www.facebook.com/ITRootsCo
https://www.instagram.com/itroots.co/
https://www.youtube.com/channel/UCoDqNstimPMziJnZ3rdbGnA
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